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The Pony Express: A Pageant of Transcontinental Communication 


Historical pageants 
are not only pictur¬ 
esque and stirring 
spectacles, but also 
valuable indications 
of progress. It is only 
when we pause to look 
back that we can see 
how far we have 
come. And we should 
be particularly inter¬ 
ested in the Admission 
Day revival of the 
pony express because it commemorates 
the first attempt at rapid transcontinental 
communication—an attempt which has 
culminated in the split-second service of 
our own transcontinental line. 


In the early forties California was a 
vast ranchero, inhabited chiefly by sullen 
red steers. An irregular communication 
with the Atlantic Coast existed via the 
trim Yankee clippers in the hide-carry¬ 
ing trade, whose 130 days for the 19,000 
miles around the Horn from Boston was 
considered a speedy voyage. Overland 
travel was unthinkable, for the interior 
of the continent, beyond the snowy 
ranges, was still practically unknown and 
untraversed. Explorers of the “Great 
American Desert”—Lewis and Clark, Zeb- 
ulon Pike, Major Long, Fremont the Path¬ 
finder— could almost be tallied by the 
histories of their admiring biographers. 

The Mexican War produced little ap¬ 
parent change. Blue-coated troops were 




“BUFFALO BILL ” CODY 

One of the original pony express riders, famous scout and American character, photographed 
beside the stone marking the beginning point in St. Joseph, Mo., of the pony express route. 

—Courtesy Wells Fargo Nevada National Bank of San Francisco. 
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THE PONY EXPRESS RIDERS PASSED BY SCENES SUCH AS THESE IN THE HIGH SIERRA. 

THIS PHOTO BY C. L. HUYCK . 


now parading in the presidios where 
bare-footed Mexicans had formerly 
shuffled, and a smart American frigate or 
so was now lying within the long curve 
of Monterey Bay; but “quien sabe” was 
still the answer to every question and 
“manana” the result of every command. 

And then in 1848 gold was discovered 
and the old lazy, languid days “before 
the Gringo came” were gone forever. All 
the world seemed to be setting out for 
California. At one bound San Francisco 
and Sacramento became cities — such 
roaring cities of red-shirted, red-blooded, 
often red-handed men as the world may 
never see again. In 1849 alone, at least 
100,000 men crossed the plains, and the 
trails that were scored by their intermin¬ 
able lines of prairie schooners and pul¬ 
verized by the hoofs of their horses and 
cattle became the future transcontinental 
routes. 

The quickest way to California was via 
Panama, a four weeks’ journey, lhis was 
the mail route. Mail days were holidays, 
for when the arms of the semaphore on 
Telegraph Hill, in San Francisco, signi¬ 
fied “paddle-wheel steamer,” every man, 
woman, and child flocked down to the 
postoflice. 

In 1850 California became a state, and 
official protests over this thirty-day isola¬ 
tion and semi-monthly service were 


added to the complaints of bankers, 
merchants and individual exiles. They 
resulted in an act of Congress authorizing 
certain bids and expenditures and exact¬ 
ing certain conditions; in compliance 
with which the Southern Overland Mail 
Company began a twenty-five-day, semi¬ 
weekly service on September 15, 1858, be¬ 
tween St. Joseph and San Francisco. The 
government paid $650,000 a year for the 
maintenance of this service, lhis rate 
was afterwards increased to $1,000,000 
when the schedule was increased to six 
days per week, but later shaded to 
$840,000. 

The original equipment consisted of 
100 stout Concord coaches, 1000 horses, 
500 mules, 750 agents and helpers, and 
150 picked drivers. The original route, 
mapped for its all-the-year character, 
was a flattened semi-circle, which 
dropped down through the Ozarks to the 
Rio Grande and swung up through 
Tucson and the Mohave, a total distance 
of 2729 miles. 

In 1861 the Civil War compelled a 
change of route to avoid the long dip 
into the Confederacy. The new route 
struck almost due west from Atchison, 
the new rail-head, through Denver and 
Salt Lake to Placerville, formerly the 
notorious Hangtown of hempen reputa¬ 
tion. The total distance was 1913 miles. 
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In the meantime another project was 
being secretly prepared. This was the 
pony express, which proposed a semi¬ 
weekly service of ten days in summer, 
twelve days in winter, from the Missouri 
hopping-off cities to the Pacific Coast. 
Colonel Russell, the frontier magnate, 
was its president; Messrs. Majors and 
Waddell, the famous freighters, his part¬ 
ners; A. B. Miller, his chief topographer 
and tactician. 

Within four months 200 horses had 
been quietly purchased and distributed, 
190 stations built, manned, and provi¬ 
sioned, and eighty riders mobilized. 
These were light, wiry, and daring 
youths, averaging 135 pounds in weight, 
who were paid from $50 to $150 per 
month and board, according to the pro¬ 
portionate danger of their routes. Their 
steeds were not really ponies, but fleet 
horses, stationed about fifteen miles, 
apart. Each rider covered three stations. 
The saddle, bridle, and mail-pouch 
weighed thirteen pounds; the mail itself 
was limited to twenty pounds net and in¬ 
closed in four oilskin packets. 

The inauguration of service was set for 
April 3, 18(10; and at 7 o’clock that eve¬ 
ning, almost before the echoes of the 
starting cannon had flattened out against 
the Missouri bluffs, the first westbound 
rider, mounted on a coal-black horse, was 
ferried over the river and tore off toward 
the distant Rockies. Simultaneously the 


first eastbound-rider, mounted on a white 
horse, galloped out of Sacramento. Harry 
Roff was that rider. He made the first 
twenty miles in fifty-nine minutes, and 
reached Placerville, the end of the first 
run and distant fifty-five miles, in two 
hours and forty-nine minutes. Thence 
the route ran through Carson, Salt Lake 
City, Forts Bridger, Laramie, and Kear¬ 
ney, Cottonwood Springs, and St. Joseph, 
a total distance of 1980 miles from Sacra¬ 
mento. 

The first westbound mail was raptur¬ 
ously received in Sacramento and San 
Francisco. There was much of the fervid 
oratory of the flamboyant sixties, and a 
salute of two hundred guns—probably a 
greater number than has ever been 
accorded any prince or potentate of this 
or any other time. 

The enterprise speedily became popu¬ 
lar, for it appealed to the American love 
of the direct, rapid, and spectacular. The 
pony express rate was $1 per half ounce, 
plus 10 cents per half ounce for govern¬ 
ment stamps. [These prized stamps are 
in the album of many a modern col¬ 
lector.] Newspapers were ingeniously 
printed to order on tissue paper, and 
many firms saved postage on their volu¬ 
minous correspondence in the same way. 
Official papers, however, often cost $50 
to forward, and the record charge was 
$135, for instructions from her Britannic 
majesty to warships on the China sta- 
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This is an excellent likeness of the old Concord stage coach similar to the ones used by the 
Southern Overland Mail Company to carry mail between St. Joe, Mo., and Sacramento. This 
stage, driven for years by Clint Radclift, ran between Jackson and lone in what is now our 
Inland Division, and carried thousands of people together with millions of dollars worth of gold 
bullion. 


tion. This packet was reforwarded by 
steamer from San Francisco. 

Despite a thousand dangers and obsta¬ 
cles, the original schedule was not only 
maintained, but improved to eight days 
under the stimulus of bonuses offered by 
Coast merchants and newspaper men. In 
fact, a copy of Lincoln’s inaugural ad¬ 
dress came through in seven days and 
seventeen hours, the record passage over 
the route. Two minutes had been al¬ 
lowed originally for each change of 
horse, but fifteen seconds usually sufficed. 

The pony express riders were the dar¬ 
lings of a 2000-mile frontier. Romantic 
and hazardous adventure have never been 
so thoroughly interwoven into a daily 
occupation. Sometimes an enormous herd 
of shaggy bison woidd bank up on the 
horizon and tear across country like a 
tornado. Sometimes prairie fires would 
lick at the rider as he raced past their 
furnace. There were quicksands along 
the Platte and sandstorms in Utah, chok¬ 
ing alkali deserts in Nevada and Indians 
along the whole way. In the mountains 
the arrows from their cunning ambushes 
rattled around the riders; on the plains 
the Sioux war parties, daubed in black, 
ocher, and vermilion, swooped down 
on them. There was many a desperate 


ride for life between the speeding mes¬ 
sengers and their yelling pursuers, but 
the splendid “ponies” could usually out¬ 
run the Indian mustangs. 

Among the riders was the wearer of a 
lion-like mane of tawny hair and a care- 
fully-clipped moustache and imperial. 
“Buffalo Bill” they called him in after 
years when he contracted to kill eight 
bison per day to feed the railway gangs, 
but in the early days young Cody became 
famous for riding 320 miles in one trip. 
This was when, finding the next rider 
murdered and scalped, he rode both 
routes forward and back. 

Another pony expressman was the 
desperado Jack Slade, a matchless shot 
with the Colt navy revolver which, with 
the Bowie knife and Winchester rifle, 
constituted the plainsman’s arsenal. 
“Gentleman, here comes an enemy of 
mine,” he is said once to have remarked 
to bystanders. “It is a good twenty-yard 
shot; I’ll clip the third button off his 
coat.” The subsequent funeral was at¬ 
tended by all present, including the un¬ 
fortunate target of this dexterity, ex 
officio. 

The horses were worthy of their mas¬ 
ters; devoted, loyal beasts, so spirited 
that one of the old-time farriers has said 
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SUTTER; 


SUTTER FORT, IX SACRAMENTO, SCENE OF EARLY DAY ACTIVITIES 


that it sometimes took half a day to shoe 
them, so sagacious that they could hold 
to the trail when the riders, dead-drunk 
with fatigue, slept in the saddle. And 
several times they galloped on riderless 
to the next station with their bloody but 
precious pouches, while the word went 
down the line that “the ’tarnal redskins 
had lifted the ha’r off another of the 
boys.” 

Stirring news was carried in the days 
of the pony express: of a certain Louis 
Napoleon and a certain Bismark whose 
paths of empire were, unfortunately, not 


quite parallel; of an Illinois lawyer 
named Abraham Lincoln who had been 
elected President of the United States; 
of the firing on Fort Sumter. We would 
like to think that each night, as the 
riders sped west with this message, the 
thunder rumbled as though celestial 
mortars were arching their shells into a 
celestial Sumter; and that, each morning 
at the darkest hour, the dawn wind blew 
clear and free. 

Meanwhile, the telegraph was being 
pushed forward to the Pacific Coast. 
Oddly enough, its single wire was un- 



YIEW OF SACRAMENTO CITY FROM WASHINGTON, NOW YOLO , ABOU 7 1850 

—Published by the Placer Times. 
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It was the inaugural address of Abraham Lin¬ 
coln that caused the pony express riders to sur¬ 
pass all records for mail between St. Joseph, Mo., 
and Sacramento, establishing an elapsed time 
mark of seven days and seventeen hours. 


molested by the Indians, who believed 
that it ended in the Washington wigwam 
of the Great White Father. In the 
summer of 1861 the riders were waving 
to the telegraph workers as they dashed 
along the line. It was the gladiator’s 
farewell: “We who are about to die 
salute you,” for in September, 1861, the 
pony express was instantly smitten oul 
of existence by the completion of the 
electric telegraph. And in the course of 
events the telegraph was to he surpassed 
by the miracle of 3000-mile oral conver¬ 
sation. 

In its eighteen months of operation, the 
pony express had covered over 600,000 
miles with the loss of but one mail, and 
with only one serious interference to it> 
operation. This was in the fall of 1860, 
when the Piutes obliterated a section 
near the Humboldt Sink. And yet Colonel 
Russell and his partners had dropped 
several hundred thousand dollars in 
their enterprise. Whether they could 
have recouped themselves in a few more 
years’ operation is doubtful; at any rate, 


the margin of time would have been 
small because the railroad was completed 
in 1869. 

Some of their former riders were shot 
in guerrilla warfare along the Texas and 
Missouri fringes of the Confederacy; 
some scouted for Generals Kearney and 
Custer and Crook and made bad Indians 
into “good” Indians until they, too, were 
picked off; some were knifed or pistoled 
in sudden fierce brawls and shooting 
scrapes. Most of them died with their 
boots on, for life at best was not linger¬ 
ing on a frontier where the chief con¬ 
cern of a man, outbound, was whether 
he could get through, and, inbound, 
whether he would get back. 

Except for a very few scattered sur¬ 
vivors, the pony express riders are all 
gone; they, and the horses they loved so 
well, and even their own familiar land¬ 
scapes with their Indians and millions of 
ponderous bison; their old stockaded 
stations are now but mounds of rotting 
timbers and sprawling tombstones; but 
the memory of their gay, resourceful, in¬ 
domitable courage is our precious heri¬ 
tage and our inspiration. 

Charles L. Huyck. 


Man is not the creature of circum¬ 
stances—circumstances are the creatures 
of men.— Disraeli. 



VANCOUVER, WASH., COMMERCIAL FORCE 
Left to right — F. W. Sinclair, manager; Mabel 
C. Soden, clerk; Ad die R. Sinclair, cashier. 
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How Mark Twain Told the Story of the Pony-Rider 


In a little while all interest was taken 
up in stretching our necks and watching 
for the “pony-rider”—the fleet messen¬ 
ger who sped across the continent from 
St. Joe to Sacramento, carrying letters 
nineteen hundred miles in eight days! 
Think of that for perishable horse and 
human flesh and blood to do! The pony- 
rider was usually a little bit of a man, 
brimful of spirit and endurance. No 
matter what time of the winter or sum¬ 
mer, raining, snowing, hailing, or sleet¬ 
ing, or whether his “beat” was a level 
straight road or a crazy trail over moun¬ 
tain crags and precipices, or whether it 
led through peaceful regions or regions 
that swarmed with hostile Indians, he 
must be always ready to leap into the 
saddle and be off like the wind! There 
was no idling-time for a pony-rider on 
duty. He rode fifty miles without stop¬ 
ping, by daylight, moonlight, starlight, 
or through the blackness of darkness— 
just as it happened. He rode a splendid 
horse that was born for a racer and fed 
and lodged like a gentleman; kept him 
at his utmost speed for ten miles, and 
then, as he came crashing up to the sta¬ 
tion where stood two men holding fast 
a fresh, impatient steed, the transfer of 
rider and mail-bag was made in the 
twinkling of an eye, and away flew the 
eager pair and were out of sight before 
the spectator could get hardly the ghost 
of a look. Both rider and horse went 
“flying light.” The rider’s dress was 
thin, and fitted close; he wore a “round¬ 
about” and a skull-cap, and tucked his 
pantaloons into his boot-tops like a race- 
rider. He carried no arms—he carried 
nothing that was not absolutely neces¬ 
sary, for even the postage on his literary 
freight was worth five dollars a letter. 
He got but little frivolous correspondence 
to carry—his bag had business letters in 
it, mostly. His horse was stripped of all 
unnecessary weight, too. He wore a 
little wafer of a racing-saddle, and no 
visible blanket. He wore light shoes, or 
none at all. The little flat mail-pockets 
strapped under the rider’s thighs would 
each hold about the bulk of a child’s 
primer. They held many and many an 
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important business chapter and news¬ 
paper letter, but these were written on 
paper as airy and thin as gold-leaf, 
nearly, and thus bulk and weight were 
economized. The stage-coach traveled 
about a hundred to a hundred and 
twenty-five miles a day (twenty-four 
hours), the pony-rider about two hun¬ 
dred and fifty. There were about eighty 
pony-riders in the saddle all the time, 
night and day, stretching in a long, scat¬ 
tering procession from Missouri to Cali¬ 
fornia, forty flying eastward, and forty 
toward the west, and among them making 
four hundred gallant horses earn a stir¬ 
ring livelihood and see a deal of scenery 
every single day in the year. 

We had had a consuming desire, from 
the beginning, to see a pony-rider, but 
somehow or other all that passed us and 
all that met us managed to streak by in 
the night, and so we heard only a whiz 
and a hail, and the swift phantom of the 
desert was gone before we could get our 
heads out of the windows. But now we 
were expecting one along every moment, 
and would see him in broad daylight. 
Presently the driver exclaims: 

“Here he comes!” 

Every neck is stretched further, and 
every eye strained wider. Away across 
the endless dead level of the prairie a 
black speck appears against the sky, and 
it is plain that it moves. Well, I should 
think so! In a second or two it becomes 
a horse and rider, rising and falling— 
sweeping toward us nearer and nearer— 
growing more and more distinct, more 
and more sharply defined—nearer and 
still nearer, and the flutter of the hoofs 
comes faintly to the ear—another instant 
a whoop and a hurrah from our upper 
deck, a wave of the rider’s hand, but no 
reply, and man and horse burst past our 
excited faces, and go winging away like 
a belated fragment of a storm! 

So sudden is it all, and so like a flash 
of unreal fancy, that but for the flake of 
white foam left quivering and perishing 
on a mail-sack after the vision had 
flashed by and disappeared, we might 
have doubted whether we had seen any 
actual horse and man at all, maybe.— 
Quoted from Chapter VIII of the book by 
Mark Twain entitled “Roughing /f.” 
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Fourth Annual Portland Picnic Draws a Large Crowd 


Fully believing in the old axiom, “All 
work and no play makes Jack a dull boy,” 
over a thousand telephone employees of 
Portland and the nearby cities spent a 
most pleasant Saturday afternoon at the 
fourth annual telephone picnic, which 
was held at Crystal Lake Park, July 21. 
Following the noon hour, the grown-ups, 
along with their kiddies, began to arrive, 
and by 2 o’clock everybody was in readi¬ 
ness for the afternoon’s activities. 

G. D. Kenny, jovial building inspector, 
was for the third time the grand marshal 
of the day, and with the aid of his 
assistants had worked up a tine program, 
which consisted in the main of running 
races of all kinds, testing one’s skill in 
golf putting, throwing horseshoes, con¬ 
testing against time and neatness in the 
work of each craft, putting on first-aid 
exhibitions, and dancing. 

The boys’ and girls’ races went off in 
great style, especially the 25-yard race 
for the little folks, seven years and under. 
Fully forty entered, and each was bent 
on getting as early a start as possible. 
Finally, when all the mammas and papas 
had explained the necessaries to their 
youngsters, the starting signal was given. 
There was a scramble of young humanity 
—the suddenness of the starting signal 
sending some toward the tape and caus¬ 
ing others to hang on for dear life to 
their fond parents. There was a pleasant 


surprise for all of them, however, as each 
received a very nice prize. 

Some of the novelty races were quite 
exciting. H. Y. Mallory of the account¬ 
ing department beat his nearest competi¬ 
tor in the bald-headed men’s race by a 
whisker. W. D. Stephenson, one of the 
maintenance men, proved to be the fastest 
man on his feet at the picnic—that is, of 
all men over 200 pounds. W. C. Kerron, 
Gus Larson’s able assistant, again scamp¬ 
ered off with the race for the 45-year-old 
yearlings. Messrs. S. Wenz and G. Prior 
of the engineering and equipment depart¬ 
ments, respectively, kept organized long 
enough to win the three-legged race. In 
all, speed was lacking generally, but lots 
of action in the same place was quite 
prevalent. 

One of the most interesting stunts was 
the transposition contest. Inasmuch as 
this is new in the picnic program, this 
explanation might be in order: Some 
seven ordinary 25-foot poles with cross- 
arms were set, and four copper circuits 
strung on them. The job was to cut one 
of these circuits and connect it to another 
circuit without interrupting a conversa¬ 
tion on the circuit being changed. Time 
and neatness of the completed job were 
the deciding factors, and considerable 
excitement as well as intense interest was 
had. 

Bobby McMullen, son of James Me- 



THE FIRST-AID TEAMS DREW THE CENTER OF THE STAGE DURING PORTLAND'S 

RECENT BIG PICNIC 
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A delightful party was given recently by the 
Olympia operators honoring Miss Agnes Julson, 
who is leaving the employ of our company. The 
evening's entertainment was added to by the 
comic performances of Miss Martenson and Miss 
Ward. The two impersonators were dressed in 
costumes to give the desired effect. Delicious re¬ 
freshments were served and all who attended 
pronounced the evening as unusually enjoyable. 

Mullen, of the cable-splicing department, 
gave an exhibition of splicing a cable. 
It won’t be long until he will be running 
his dad a good race. 

The equipment and P. B. X. depart¬ 
ments had a spirited switchboard cable 
forming contest. 

Attention was then drawn to the horse¬ 
shoe throwing and putting contests. Both 
of these had their particular following 
and considerable skill was shown in each. 

Inasmuch as first aid has been a by¬ 
word of all employees of the Bell System 
for some time, the first-aid contests natur¬ 
ally demanded considerable attention. 
Four teams were entered. Charley Moore, 
who has had charge of this work in the 
Oregon Division, read the problem to 
each team and then gave them so long 
to plan the solution of the proposition. 
The signal to commence was then given 
and the teams worked strenuously. The 
equipment team took care of their case 
the best and was awarded the prize. 
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Picnic baskets were about due for at¬ 
tention and this was afforded them, in¬ 
deed. It wasn’t long until every one was 
peacefully sitting by a stack of sand¬ 
wiches, salad, fruit, ice cream, and coffee. 

The balance of the busy day was given 
over to dancing in the big pavilion. Miss 
Hazel Netherlands of Mr. Spoeri’s 
cashier staff and E. C. Wetherall of Mr. 
Hoff’s department won the prize waltz for 
the second consecutive time, while Mr. 
and Mrs. Ted Mullen proved to be the 
best steppers. Finally, about 10 o’clock, 
the activities of the day began to tell, 
and by 11 all were willing to call it a 
day well spent. We’re looking forward 
to next year when we can do it all again. 

New Subject of Burglary 

A Seattle subscriber upon returning to 
his home late at night recently found 
that he had been robbed of jewelry, 
silverware, and clothing to the value of 
$200. He later found, upon receipt of his 
telephone statement, that the burglar had 
run up a long-distance bill of $4.70 
during the hours he was engaged in the 
collection of the material mentioned 
above. This is the first instance brought 
to our attention of telephone service 
being catalogued as a part of the spoils 
of a burglar. 



Miss E. M. T. Christie, cashier at Petaluma, who 
has a service record that is worthy of note. During 
her thirteen years of loyal service, she has not 
been late to work on any occasion. 
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Enthusiastic Response to Invitation to Attend Bell System Pioneers 

Convention 


With just a little more than six weeks 
between them and the big convention at 
Atlantic City, Telephone Pioneers from 
Hollywood to Holyoke are making final 
preparations to attend the tenth annual 
meeting of the organization and the 
second meeting of its general assembly. 

From R. H. Starrett, secretary of the 
Pioneers, comes word that the hotel 
reservations are coming in at a record- 
breaking rate, and he estimates an at¬ 
tendance of approximately 2500 members 
and guests. 

Although the convention will not olli- 
cially open until Friday morning, Oc¬ 
tober 19, the registration bureau at Pio¬ 
neers headquarters on the Million-Dollar 
Pier will be available for the early 
comers on the 18th. On Thursday after¬ 
noon and evening there will be music and 
dancing on the big pier, and as the dele¬ 
gations gather in from the four quarters 
of the Bell System the scene will be one 
of life and color. 

The serious business of the convention 
will begin with the meeting of the general 
assembly on the pier at 9:30 a. m. Friday. 
The association meeting will be called to 
order by Leonard H. Kinnard, president 
of the Pioneers, at 10:30 a. m., immedi¬ 
ately after adjournment of the assembly, 
and the discussion will be on “The Tele¬ 
phone of Yesterday.” 


The “Fun, Sport, and Amusement” will 
start on Friday afternoon. Half of the 
crowd will attend a musical comedy at 
the Garden Pier Theater at 4:30 o’clock, 
as guests of the Bell Telephone Company 
of Pennsylvania. The cast of this show 
includes more than seventy persons, and 
it can be said on the best authority that 
the production will have a real metro¬ 
politan flavor. 

Other features of the afternoon pro¬ 
gram will be a grand frolic on Steeple¬ 
chase Pier, taking in the sights of the 
Boardwalk from rolling chairs, sailing in 
pleasure boats, splashing around in the 
famous Hygeia Swimming Pool, and 
dancing in the ballroom ot the Million- 
Dollar Pier. 

The second performance at the theater 
will begin at 8:30 o’clock Friday evening, 
and while it is in progress there will be 
music and dancing and other diversions 
on the Million-Dollar Pier for those who 
saw the afternoon performance. At the 
conclusion of the show in the theater 
the evening playgoers will join in the 
dancing. 

The second session of the association 
will be called to order Saturday morning 
at 9:30 o’clock. The general theme of 
discussion on that occasion will be “The 
Telephone of Today and Tomorrow.” At 
this session there will be a scientific 



Garden Pier Theater at Atlantic City , where an original musical comedy will be presented by 
the Bell Telephone Company of Pennsylvania for the amusement of the Bell Pioneers. 

—©Atlantic Foto Service. 
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demonstration by the department of de- 
velopment and research of the American 
Telephone and Telegraph Company, the 
nature of which has not been announced, 
but which is certain to be of a most in¬ 
teresting character. 

On Saturday afternoon the Pioneers 
will again have their choice of a number 
of diversions, including everything from 
a game of checkers or a trip down the 
“Giant Slide” to a sail on the Atlantic or 
a high dive into the big pool. 

The banquet tendered by the American 
Telephone and Telegraph Company on 
Saturday evening will be the tinal feature 
of the tenth annual meeting of the Pio¬ 
neers. Three large dining-rooms in three 
of Atlantic City’s largest hotels have been 
reserved and the speakers will appear in 
person before each group. 

The entertainment at the banquet will 
be furnished by the Western Electric 


Company, and will include some clever 
numbers which will be both surprising 
and amusing. 

The task of meeting, housing, entertain¬ 
ing, and looking after the general wel¬ 
fare of such a large number of Pioneers 
as will meet in Atlantic City presents 
many problems not heretofore encount¬ 
ered, but the whole program is now well 
along toward completion. 

Several weeks ago a questionnaire was 
sent to every Pioneer in the system by 
Mr. Starrett. This had the following 
admonition: “Unless you let us hear from 
you definitely by September 20 it will be 
impossible to guarantee satisfactory reser¬ 
vations.” 

The books will be closed in a few days, 
and the Pioneer who expects to see the 
big show but who has not filled out his 
questionnaire and returned it to Mr. Star¬ 
rett had best act quickly. 



We don't believe you have ever seen more smiles per square root man are snown 
group of San Francisco Prospect girls spending July 8 in Redwood Canyon. Tie canyon u • <-< 

the dancing and contests, and the girls the eats. Result—a glorious i ay. 
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Some Interesting and Timely Notes on Voice Culture 


Recently our Tacoma Main office was 
favored with a visit from Miss Peggy 
Allenby, leading lady with Leo Dietrich- 
stein, the romantic actor. Miss Allenby 
spoke to the girls regarding the use of 
their voices, and her visit encouraged 
all offices to get into this phase of the 
work even more fully. We found the 
advantages resulting from a proper place¬ 
ment, inflection, and emphasis of the 
voice were direct and personal, and 
three-fold: 

First, proper voice placement elimi¬ 
nates fatigue and makes the work easier; 
second, pleasing inflection, clear enun¬ 
ciation, and proper emphasis give more 
of a personal touch to the dealing with 
our subscribers, and these points help 
to convey our phrases, repetitions, and 
so on, more clearly and distinctly. Im¬ 
provement in the “voice to voice” con¬ 
tacts with the subscribers are materially 
revealed in easier relations and make our 
work more pleasant. Third, a well modu¬ 
lated, pleasing voice adds to the personal 
charm of any young woman and en¬ 
hances her attractiveness in her social 
life. 

Knowing that we had all to gain and 
nothing to lose, from a personal stand¬ 
point, as well as from service considera¬ 
tion, we Tacoma girls have taken up this 
work and have tried to put our voices 
through a thorough course of training. 

The instructors in each of the four 


Tacoma central offices have studied all 
phases of voice work extensively, and in 
presenting their findings to the operators 
in a series of informal conferences and 
drills found that all girls responded pep- 
f ully. 

Now just a word as to how we went 
about it: The work was divided into 
three distinct courses. 

Placement brought out what the voice 
really is, how it is formed and placed 
so that a small volume of sound will get 
better results than a larger amount of 
throaty or nasal sound. 

The matter of position at the switch- 
hoard, adjustment of headset, and deep 
breathing were our first steps. Next, 
through some research, the instructors 
found that a great deal of the quality 
of a voice may be attributed to the free 
use of the resonance chambers, which 
are located just back of the nose. When 
speaking with the lips placed closely 
together and with very little movement 
of the lips, and tongue, the muscular 
position is such that it will close these 
chambers. Then when the jaw is 
dropped a bit and the lips and tongue 
are given free play, the sound is broken 
up by these members into resulting 
words and phrases. When the voice is 
used properly, a portion of the sound is 
not broken into words and phrases, but 
comes out through the resonance cham¬ 
ber and the nose, reinforcing the sound 



Traffic employees. Main office, Tacoma, who have been active in the voice cultural school: Left 
to right—Gladys Engdahl, Signe IJultgren, Sophia Renngli, Viola Peterson, Pearl Young. 
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The Seattle employees are proud, and justly so, of their baseball team which has jitst closed a 
most successful season. At the beginning of the season a team of telephone employees was entered 
in the Commercial Twilight League at Seattle, an organization composed of fourteen teams repre¬ 
senting the largest commercial houses in the city. The league was divided into two sections, 
designated as the American and National League teams, the team representing our company play¬ 
ing in the National division. In the National League section the Telephone Company won eleven 
games and lost one, winning the championship from the Times Publishing Company s team by a 

margin of one game. The Northwestern Mutual Fire Insurance Association team 
pionship in the American division and a three game series was arranged between that team J n * 
the Telephone Company team for the league championship. Only two games were req “ lred 
settle same as our team won both games by scores of 10 to 6 and 16 to 6 respectively. Spald' g 
Brothers Company of Seattle presented the Telephone team with a beautiful pennant, em b/e- 
made of the 1923 Seattle Commercial League Championship and our team also f . 

year the silver baseball trophy offered by the Veterans of Foreign Wars the.latter' <rop h y to be 

won three times before it is owned permanently. In addition to winning 

above mentioned, the Seattle team won another coveted honor when they defeatect tlte team rep e 
senting the Oregon Division at Centralia on Decoration Day and carried off a silver cup donated by 
the Meier and Frank Company of Portland. 

Standing, left to right; Bill Johnson, pitcher; Bill Cross, left field; A. L. Mewhirter, centerfleld; 
George Johnson, first base ; Jack Carvell. rightfield. Sitting, left to right: E ^d Lond 

catcher; J. S. Scanlan. second base; Ralph Smith, third base; Lonney Barth, s iortstop aid second 
base; F. Ohm, shortstop. Jack Weditz, centerfielder and pitcher, was absent when picture 

was taken. 


that has passed from the speaker’s lips. 
The union of the sounds that come from 
the mouth, with the clear tone that comes 
from the nasal resonance chamber, is 
what gives buoyancy to the voice, and 
spells the difference between a pleasing 
tone and a tlat tone. 

We’ve all heard the expression “She’s 
talking through her nose.” What really 
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happens is that the speaker has failed to 
open the nasal resonance chamber and 
is not talking through her nose at all. 
If you doubt this, just try saying a few 
words with the nose passages pinched 
out with the thumb and forefinger. The 
nasal resonance acts somewhat like a 
shock absorber does on the family flivver, 
as it causes the voice to rise gently and 























• C */><?- Pacific ^Tcle^liono • Ma^azine> 



freely on the breath. We found that there 
is a very simple and effective exercise 
that will insure proper voice placement. 
Just whisper the letters of the alphabet 
five or six times with one-half inch of a 
match stem upright between the teeth. 
Note that the separation of teeth and 
dropping of the jaw has caused the en¬ 
trance to the nasal cavities through the 
throat to be opened so that a part of the 
sound is traveling through the nose. Note, 
also, that in separating the teeth with the 
match you are forced to bring the tongue 
and lips into full play when forming the 
letters. 

You will be surprised to find that your 
whispered words with the match held 
upright between the teeth will carry 
sufficiently well to be heard at the other 
end of an ordinary telephone line. The 
reason for this is that your voice is prop¬ 
erly placed and that your letters are 
formed clearly, thereby embodying a 
carrying power which clinched teeth and 
partially opened lips do not have. 

In Tacoma we have used this match 
drill day by day until the girls have be¬ 
come familiar with the proper position 


of the various members in connection 
with voice placement. We used up a 
good many matches in the process, but 
we feel that the results were well worth 
the effort and matches involved. Visitors 
have commented on the fact that one 
can stand two feet back of an operator 
and not hear a word she is saying. Yet, 
when you deal with this same operator 
over the wire, every phrase is perfectly 
distinct. 

Emphasis involved reviewing all of 
the phrases to determine which words 
in each phrase should be emphasized. 
“Emphasis” should not be confused with 
“inflection.” Emphasis merely consists 
of placing greater stress on those words 
which are important, which of course 
forces the unimportant connecting words 
in the background. 

Let us take one little phrase that is 
used hundreds of times a day, in many 
of the exchanges: 

No. 1—“The-line-is-busy.” 

No. 2 —"The line is busy.” 

No. 3—“The line is busy.” 

Number one is an example of a phrase 
without “emphasis.” Each word bears 



THE COMPETING FIRST-AID TEAMS AT THE RECENT SAN JOSE DISTRICT PICNIC 


Left to right, kneeling—The second class, E. B. "Pinkie” Tustin, installer; O. D. McElroy, 
switchboardman; J. A. Rickard, engineer; J. B. Reidy, switchboardman; L. P. Johnson, assignment 
elerk. Standing—Harry G. Shaw, superintendent of maintenance, San Jose district; E. B. Forney, 
wire chief and first-aid instructor; the first class, C. A. "Pete” Dorn, installer; H. C. Heffner, fore¬ 
man; F. II. Watson, installer; E. T. Becker, switchboardman; W. S. Woodside, equipment installer; 
and J. F. Weitzenberg, supervisory foreman. 
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After a continuous run of over twenty-three months, the -Big Idea” show of Los, Angeles' Closed 
to allow the troupe to enjoy a well-earned vacation. Upon the return of the Big Idea per 
sonnet they will find the demonstration apparatus rebuilt and changed to incorporate in 
demons ration call indicator eguipment, so arranged to permit the demonstration of machm 
suZhZ operation. They are from left to right: Miss Lillian Chancer of the plan, department 
Miss Dorothy McDonald, Miss M. Converse, Miss Marie Kloss, Miss Lola McCaughlin, and Miss 
Ethel Stehle of the traffic department, Harry J. Steinmehl, Lloyd Park., an oy awyers o 
commercial department. 


the same weight. It is mechanical and 
lacks interest. Number two is an example 
of improper emphasis. The words the 
and “is” are unimportant. Number three 

_the operator has placed the emphasis 

on the two important words, “line” and 
“busy,” and has transmitted to the sub¬ 
scriber an interested, personal touch 
which caused the subscriber to accept it 
in proper spirit. In using these phrases 
many hundreds of times a day, it is small 
wonder that the operator fails occasion¬ 
ally to emphasize the proper words and 
give the interested personal touch to each 
repetition. On the other hand, the sub¬ 
scriber uses the telephone infrequently 
and to him the phrase is a personal con¬ 
tact by which he is obtaining informa¬ 
tion. 

Then, for example, take the following 
phrases: 

“I beg your pardon.” 

“That sound is the ringing signal.” 

“Will you hang up for a moment, please?” 
and so on. Notice that each one has its 
important words to be emphasized. 
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Our girls are busily engaged in con¬ 
ning their phrases and determining the 
important words. They find that by re¬ 
peating the phrases to each other they 
can more easily determine which words 
they would emphasize in an ordinary 
conversation, and this helps them to find 
the important words to be emphasized 
in the phrases they use every day. 

Inflection .—The third course dealt 
with voice inflection. Here, again, the 
instructors found that inflection con¬ 
sisted of placing that personal touch and 
interest into the voice contact. Inflection 
differs from emphasis in that we do not 
stress a word in a phrase in order to 
make it stand out, but, instead, place a 
rising inflection of the voice on the par¬ 
ticular word that is to be inflected. 

It is possible to express genuine regret 
with “They do not answer,” “I am sorry,” 
“I beg your pardon,” or to show pride 
in achievement with “Here is your 
party”; to show an alert attitude with 
“Number, please,” or to sustain the sub- 
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scriber’s interest and allay his impa¬ 
tience with “One moment, please.” In¬ 
flection can express loyalty, willingness, 
contentment, spirit, harmony, poise, and 
an intimation that the operator is the 
mistress of the situation. 

No doubt every one has observed that 
student operators are hesitant in using 
their phrases. This is probably caused 
by lack of experience and confidence. 
An experienced coach in helping a new 
girl would take charge of any difficult 
situation and her voice naturally reas¬ 
sures both the new operator and the sub¬ 
scriber. 

Both long-distance and local operators 
have found that by treating “each call as 
a new problem”—something new to mas¬ 
ter—it makes it easier to sustain interest 
in the day’s work. Tacoma operators 
will tell you that when the day’s work is 




The building additions at Piedmont, Cal., are 
progressing rapidly as revealed in the accom¬ 
panying photograph. Upon completion, the new 
floor will house the Humbolt unit which at in¬ 
stallation will consist of fifteen positions of “A” 
board and six “B" positions; it will also con¬ 
tain the operators' restroom and cafeteria now 
located on the first floor. On the first floor will 
be the locker room; the removal of the operators' 
quarters from this floor will allow the terminal 
room and wire chief's quarters to be enlarged. 
An outside stairway will give access to all three 
floors of the building. The Western Electric Com¬ 
pany has a large force at work on the new equip¬ 
ment and it is expected that the new unit will 
be in service by October 15 and completed by 
December 15. 



A few of San Francisco's long-distance family, 
who slipped quietly away on July 22 and hiked 
to Camp Taylor, Marin County. Viva was placed 
in charge of the story telling and May led the 
singing and both starred. The hit on the musical 
program was “Yes, we have Serial 123, Whl" 
Of course they are going to go again. 

ended “the little old head-set” goes in 
the rack and they leave the operating 
room with pride of achievement in new 
friends made and an impression that 
they have given Mr., Mrs., and Miss Sub¬ 
scriber service that has gained their re¬ 
spect and admiration. 

In some of this work we found that 
by working out a contest between two 
teams, the idea spread over the office 
more easily. In our office the operators 
were divided into two equal teams; Miss 
Pearl Young and Mrs. Signe Hultgren 
captained one of the teams, while the 
other was captained by Miss Maude Tib- 
bits and Miss Viola Peterson. We asked 
the instructor to observe various voice 
irregularities and to penalize each team 
for the irregularities that were caused by 
that particular team. We kept the stand¬ 
ings from day to day and developed con¬ 
siderable rivalry in this way. Both teams 
are indebted to Miss Gladys Engdahl for 
the very clever cartoons which she drew 
for our bulletin board. 

Miss Viola Peterson, 
Supervisor, Main Office , Tacoma. 


The heights by great men reached and 
kept 

Were not attained by sudden flight. 

But they, while their companions slept, 
Were toiling upwards in the night. 

— Longfellow. 
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Employees Who Became Eligible for Service Emblems 
During August, 1923 


Five Years' Service — 

Florisa Smith, Angels Camp, Cal. 

Alice Lewis, Avalon, Cal. 

Ada I. Harman, Bakersfield, Cal. 

Emma E. Frederickson, Berkeley, Cal. 
Kathleen J. McNamara, Berkeley, Cal. 
Alice E. Merrick, Berkeley, Cal. 

Loretta G. Bowring, Chehalis, Wash. 
Jeanette F. Bradley, Chico, Cal. 

Buth Mat he sdn, Hoquiam, Wash. 
Elizabeth M. Chittick, Long Beach, Cal. 
Martha Curtis, Long Beach, Cal. 

Edith M. Casey, Los Angeles, Cal. 

Ethel E. Chaddick, Los Angeles, Cal. 
Ora J. Corpe, Los Angeles, Cal. 

Ethel D. Fox, Los Angeles, Cal. 

Hester Graham, Los Angeles, Cal. 

Emily Haberbusch, Los Angeles, Cal. 
Elizabeth P. Kaelin, Los Angeles, Cal. 
Nellie Kennedy, Los Angeles, Cal. 

Irene E. Lewis, Los Angeles, Cal. 

Clara M. Neuser, Los Angeles, Cal. 
Edith L. Pease, Los Angeles, Cal. 

Rachel P. Perry, Los Angeles, Cal. 
Lucile Riley, Los Angeles, Cal. 

Aleene Norris, Los Angeles, Cal. 

Cecilia Fulton, Oakland, Cal. 

Olive R. Little, Oakland, Cal. 

Isabel A. Richardson, Oakland, Cal. 
Harney Barclay, Portland, Ore. 


Margaret E. Folkerts, Portland, Ore. 
Gladys L. Lautenslager, Portland, Ore. 
Hester I. Lindsay, Portland, Ore. 

Alice M. Parisi, Portland, Ore. 

Blanche M. Underwood, Portland, Ore. 
Veda M. Overton, Portland, Ore. 
Gertrude Badie, Redwood City, Cal. 
Dorothy G. McCloskey, Pasadena, Cal. 
Mary Y. Robson, Pasadena, Cal. 

Hazel C. Shearer, Pasadena, Cal. 

Mary E. Tillis, Porterville, Cal. 

Grace V. Affleck, Sacramento, Cal. 

Mary A. Arditto, Sacramento, Cal. 

Mary E. Dilley, Sacramento, Cal. 

Grace Ritchie, Sacramento, Cal. 

Lista W. Guthrie, San Diego, Cal. 

Estella Adami, San Francisco, Cal. 
Isabelle R. Curran, San Francisco, Cal. 
Lillian Eiberger, San Francisco, Cal. 
Jewel P. Hall, San Francisco, Cal. 

Elsie M. Neill, San Francisco, Cal. 

Pearl Nelson, San Francisco, Cal. 

Elvira V. Sipple, San Francisco, Cal. 
Mary Ellen Sipple, San Francisco, Cal. 
Emma G. Turner, San Francisco, Cal. 
Charlotte M. Pestner, San Jose, Cal. 
Emma C. Kopp, San Pedro, Cal. 

Nora C. Million, San Pedro, Cal. 

Elsie M. Schroeder, Seattle, Wash. 

Julia H. Slowiski, Seattle, Wash. 



I1APPY HIKERS IK MUIR WOOD FROM PROSPECT “B,” SAN FRANCISCO 
Front row—M. R. Phillips, M. A. Kucich, E. M. Thompson. Second row—A. II. Bums, D. J. Mc- 
Callum. C. M. Sharfenbery, E. C. Cannon, B. C. Connell, G. C. Donovan. Back row M. V. Walter 
(undecided whether to peep or duck). A wonderful day, kodaking, campfire, coffee, lots of eats 
and a dance on the way back: There's a combination hard to beat but one to be repeated, and 
that's what is going to happen very soon. Our guess is, Miss Thompson is the chef as she seems 
to be on guard over the commissary. 
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Jeanette G. Young, Seattle, Wash. 

Hazel M. Henry, Sparks, Nevada. 

Yutta Reed, Sparks, Nevada. 

Alice McDonald, Spokane, Wash. 

Flora McDonald, Spokane, Wash. 

Emma Schafer, Spokane, Wash. 

Flossie B. Burke, Stockton, Cal. 

Frances J. Freudenstein, Tacoma, Wash. 
Gertrude J. Olson, Tacoma, Wash. 

Sophie M. Renggli, Tacoma, Wash. 

Ella M. Knight, Vallejo, Cal. 

Ten Years’ Service — 

Mabel Wisdon, Baker, Ore. 

Hazel H. Sly, Bellingham, Wash. 

Helen M. Richardson, Highland, Cal. 

Agnes J. McHale, Paso Robles, Cal. 
Blanche C. Chapin, Los Angeles, Cal. 

Mary A. Harris, Los Angeles, Cal. 

Viola Klapproth, Los Angeles, Cal. 

Mary I. McNally, Los Angeles, Cal. 

Bess E. Swift, Long Beach, Cal. 

Verna F. Gilmer, Pasadena, Cal. 

Esther L. Hulegaard, Pasadena, Cal. 

Irene B. Hiett, Salem, Ore. 

Anita M. Colletta, San Francisco, Cal. 
Margaret M. Donovan, San Francisco, Cal. 
Lorene Griffin, San Francisco, Cal. 

Carrie I. Zeller, San Francisco, Cal. 

Helen E. Lynch, San Jose, Cal. 

Maud Barigan, San Rafael, Cal. 

Amy Clark, Santa Ana, Cal. 

Olive Beedle, Spokane, Wash. 

Rose L. Tam, Sutter Creek, Cal. 

Florence Jagger, Vacaville, Cal. 

Fifteen Years’ Service — 

Ethyle A. Welsh, Berkeley, Cal. 

Theodore W. Spiller, Eureka, Cal. 

James H. Mosher, Lake Tahoe, Cal. 
Edward G. B. Dunbar, Los Angeles, Cal. 
James W. Gould, Los Angeles, Cal. 

James T. Huston, Los Angeles, Cal. 

Edwin E. Parle, Los Angeles, Cal. 

Frank H. Lake, Oakland, Cal. 



Commercial employees at Centralia and Chelialis, 
Wash.: Back row, left to right—Evelyn H. Furrer, 
clerk at Chehalis; Ida E. Embree, clerk and pay 
station attendant at Centralia; Marie C. Freund, 
cashier at Centralia. Front row — F. R. Smelser, 
manager at Centralia and Chehalis. 


Ella G. Stevens, Oakland, Cal. 

William ReMine, Riverside, Cal. 
liulda E. Peterson, San Francisco, Cal. 
Mary J. O’Connor, San Jose, Cal. 

Twenty Years’ Service — 

A. B. Cass, Los Angeles, Cal. 

Theodore O. Peterson, Los Angeles, Cal. 
Anna L. Pickle, Los Angeles, Cal. 

Bertha Hagan, Oakland, Cal. 

Foster Elrod, San Francisco, Cal. 

Thomas B. Norton, San Francisco, Cal. 
Harry R. Hutchinson, Seattle, Wash. 
Daniel F. Martin, Spokane, Wash. 

Twenty-five Years’ Service — 

Olive M. Mowry, Los Angeles, Cal. 

C. H. Weldon, Los Angeles, Cal. 

Percy V. Murray, San Francisco, Cal. 
Columbus P. Reeves, San Francisco, Cal. 
William H. Rush, San Francisco, Cal. 
Peter L. Roberts, San Jose, Cal. 


Organization Changes 

Effective August 16, 1923: F. H. Shea is ap¬ 
pointed division superintendent of traffic, Oregon 
Division, vice C. B. Allsopp, transferred to the 
New England Telephone and Telegraph Company. 

J. H. Corcoran, 

General Superintendent of Traffic. 

Approved: J- C. Nowell, 

Vice President and General Manager. 

The best wishes of Mr. Allsopp’s many 
friends and coworkers in the Pacific 
company will go with him to the East 
and his loss will be keenly felt by all who 
knew him. Mr. Allsopp’s telephone ex¬ 
perience began with this company in 
1909, and with the exception of a short 
time in the plant department he has been 
with the traffic department up to the time 
of his transfer to the New England Tele¬ 
phone and Telegraph Company. Mr. All¬ 
sopp will be division superintendent of 
traffic for that company, with headquar¬ 
ters at Providence, R. I. 

Mr. Shea succeeds Mr. Allsopp and 
needs no introduction to our readers. His 
telephone experience has covered a 
period of twenty-four years, beginning 
in 1899, when he entered the service of 
the American Telephone and Telegraph 
Company at New York. He worked for 
that company in various capacities at 
New York and Buffalo until 1907, when 
he came to the Pacific company, where 
he has since been continuously employed 
in the traffic department as district traffic 
superintendent in Seattle, Spokane, and 
Portland. 

Mr. Shea’s well-earned promotion is a 
source of gratification to his hundreds of 
friends who are showering him with con¬ 
gratulations. 
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Los Angeles Pastor Takes Telephone for Text 



Reverend G. A. Briegleb, pastor of the 
Westlake Presbyterian Church, Los An- 
geles, recently took “The Telephone” as 
the subject of his sermon, in a series 
that he is delivering 
on seven m odern 
world wonders. 
Space will not per¬ 
mit the publication 
of his sermon in full, 
but it was an elo¬ 
quent tribute to the 
spirit and efforts 
m a d e by our em¬ 
ployees in giving 
telephone service. 
The following is a 
brief reference to 
dr. G. A. briegleb , the statistical fea- 
Pastor of the Westlake f ures 0 f the business : 
Presbyterian Church of „ Th{ , sight of a 
Los Angeles. , 

huge spool of lead- 
covered cable being unwound into a 
manhole is not an unusual one in Los 
Angeles. Although these cables are only 
2% inches in diameter they frequently 
carry over 2400 wires. Under a single 
corner in New York City, by reason of 
such cables, 47,000 telephone wires find 
lodgment. The mileage of the telephone 
wires which run under the streets of the 
cities of the United States measures con¬ 
siderably over 18,000,000 miles. What 
the telephone has meant to the world, 
and what it has done, no man can esti¬ 
mate. Ocean has sounded to ocean and 
isolation has been banished. The farmer 
is enabled to talk to the city and the big 
business man is able to control in a 
short space of time great and multiplied 
operations. Trains move, great dailies 
gather their news, weather bureau re¬ 
ports protect crops, and a thousand and 
one blessings accrue to human society 
because of the telephone. The United 
States is preeminently the telephone 
nation of the world. The farmers of 
America alone possess more than 2,500,- 
000 telephones. The people of the United 
States hold more than 8,000,000,000 
telephone conversations a year, and in 
the land of the Stars and Stripes there 
is an average of one telephone to every 
eight individuals. In 1922 the stock of 
American Telephone companies was 
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owned by 240,000 individuals, a majority 
of whom are women. One-third of this 
number owned less than five shares 
apiece, showing the wide distribution of 
the stock. It is exceedingly difficult to 
grasp the magnitude of the telephone and 
its meaning and influence upon life. Be¬ 
hind the telephone lies a romance of 
service and sacrifice that seems almost 
incredible.” 

Of the operators he said in part: 

“What amazing revelations await one 
who visits a great telephone exchange. 
Oh, the stories that the nimble fingers of 
the operators could tell could they but 
speak. What chagrin we would manifest 
if our friends could know our disposi¬ 
tions as the ears of these girls know 
them. One can not view the scene of 
hundreds of young women hour after 
hour plugging in on the switchboards 
without wondering if at times they do 
not become mere automatons. The real 
surprise of the situation is that, in view 
of the fact that they answer on an aver¬ 
age of 175 calls an hour, they remain so 
sweet and even-tempered in spite of the 
abuse which subscribers frequently heap 
upon them for no fault of their own. 
The telephone companies are keenly alive 
to the danger of their becoming mechan¬ 
ical, and in order to keep them con¬ 
scious of the humanness of their task 
have provided restrooms, cafeteria meals 
at cost, stock benefits, pensions, and 
many other things. And how wondei- 
fully these operators respond. Let the 
day be ever so bad with heavy rains oi 
snows tying up traffic, these girls some¬ 
how or other get to their posts of dut> 
and help carry on the business of the 
work-a-day world and the task of mak¬ 
ing life more tolerable for those who are 
shut in. How patiently they care for 
each call, pacifying the irascible critic, 
apologizing for service that is imperfect 
because of bad weather conditions, de¬ 
siring only to serve truly and well.” 

There is nothing like a steadfast man, 
one in whom you can have confidence, 
one who is found at his post, who arrives 
punctually, and who can be trusted when 
you rely on him. He is worth his weight 
in gold .—Charles Wagner. 
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An Expression From President Harding 

It was the great privilege of the Bell 
System to provide for the late President 
on his trip to Alaska facilities for keep¬ 
ing in telephone communication with the 
national capital and for addressing more 
easily and widely his fellow countrymen 
through the public address system and 
radio broadcasting. 

We are all gratified that these arrange¬ 
ments lessened the burden of the chief 
executive’s last few weeks of life. 

A telegram sent to H. B. Thayer, presi¬ 
dent of the American Telephone and 
Telegraph Company, from Salt Lake City, 
shows that President Harding was not 
unmindful of the arrangements. In it he 
said: “I wish to express my great ap¬ 
preciation of the splendid service we 
have had through the electrical equip¬ 
ment of the presidential train. I gather 
that it was more or less experimental 
from your viewpoint, and as the chief 
beneficiary of it I desire you to know 
how vastly it has lessened the burdens 
of a difficult trip. When opportunity is 
afforded I wish to make a more adequate 
acknowledgment than this. Warren G. 
Harding.” __ 

A Romance of Communication 

During the present month the attention 
of the nation has been directed to a 
unique and picturesque commemoration. 
It is of particular interest to us, as the 
events sought to be recalled are largely 
parts of the history of our own territory. 
We refer to the celebration of the “pony 
express” in which stirring episodes of 
other days are being pictured for an¬ 
other generation. An article appearing 
in this Magazine tells of the dramatic 
incidents which fill a few brief pages of 
recorded story. It is a tale of bold con¬ 
ception and bolder execution. It is a 
chronicle of daring men and—they must 
not be omitted—of tireless, faithful, and 


plucky horses. In a flash the electric key 
closed their activity, but the romance 
and inspiration of their courage remains. 

Today selected men and horses, from 
St. Joseph, Mo., to our own Sacramento, 
are in relays covering the old route of 
the pony express rider. Today there are 
no dangers of desert, floods, and lurking 
savages—there are only the cheers and 
plaudits of thousands in prosperous ham¬ 
lets and cities. The iron horse passes 
them. Unseen currents in the wires over 
their heads are taking the fractions of 
seconds for their task of days. High in the 
air the whirring of propellers is heard 
for but a moment as the mail aeroplanes 
disappear in the horizon ahead. But if 
the roar of engine, the singing of wires, 
and the hum of machinery could be con¬ 
ceived as a greeting from the inanimate 
to the living, the salutation would be 
one of praise, not mockery, and a tribute, 
too, not so much to the actors of today 
as to their specter predecessors of 
seventy years ago. 

In an especial degree are we interested 
as telephone employees. These messen¬ 
gers were as we are, soldiers in the 
ranks of those furnishing the facilities 
of communication, a factor in the march 
of civilization as important as transpor¬ 
tation. These brave men, through dark¬ 
ness, storm, and peril, did their part in 
the transmission of intelligence accord¬ 
ing to the needs of their time and to 
the extent of their strength and effort. 
The runner of ancient times, the signal 
fire, the drum and hollow tree of the 
jungle, the semaphore, the heliograph, 
the mail coach, telegraph, telephone, and 
radio find their places in the world’s 
records. History will not omit a page 
of sentiment and fact for the riders of 
the pony express. 


Patience 

Honesty, industry, loyalty, and cour¬ 
tesy are traits that an employer has the 
right to expect from an employee with¬ 
out any reference to them in the con¬ 
tract of employment. No employee can 
question his obligations in this respect. 

In the telephone business there is an¬ 
other and equally important duty to our 
employer, and that is the exercise of 
patience. A desirable qualification always, 
the necessity for its practice with us is 
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greater than in probably any other line 
of business activity. And there is a good 
reason. Our contact with the public is 
more constant and intimate, and the 
mechanical and human features of our 
operations are concealed from its view. 
An individual will cheerfully wait to be 
served in a restaurant or store when he 
sees that waiters and clerks are doing 
their best. Without murmur he will take 
his place at the end of the line at bank 
or postoffice, recognizing the right of 
earlier comers. If the theater seats are 
all sold for a particular performance, the 
next one available will do. With the den¬ 
tist, physician, and lawyer he knows and 
accepts without question the right of pa¬ 
tient or client who is in the inner office 
or before him in the reception room. 

Even in utility operations our task is 
the most difficult of all. A patron secures 
water, light, or power by the turn of a 
faucet or a switch. He does not expect 
a street car at the moment he reaches 
a crossing, and when it comes along he 
will accept a degree of inconvenience if 
necessary, knowing by observation that 
there are varying loads of traffic. He 
does not expect another to stand up or 
get off the car. He does not expect a 
railroad train to leave at the minute he 
arrives at the station. He understands 
the necessity for schedules and will en¬ 
dure the discomforts of crowded condi¬ 
tions. He appreciates the fact that “there 
are others.” 

But with us, when he takes the re¬ 
ceiver from the hook, there is nothing 
before his eyes but a wall or desk. He 
does not see the lights flashing on the 
switchboard or the nimble fingers ad¬ 
justing cords and plugs. He does not see 
the almost instantaneous functioning of 
complicated and delicate apparatus. He 
can not see the system and workings of 
an organization the object of which is to 
give promptly the service he desires. 


Nor does he know the situation of the 
party called. He knows nothing of the 
unduly protracted conversations going 
on between others or of the slowness in 
answer which compels the operator, 
for reasons entirely beyond her con¬ 
trol, to give him the report “the line is 
busy” or “they don’t answer.” He even 
does not realize his own derelictions— 
indistinct enunciation, giving wrong num¬ 
bers, transposition of numbers, delay in 
answering, careless use of equipment, etc. 

Not understanding, not seeing, irrita¬ 
tion and complaint may follow. It is per¬ 
fectly natural, and we should accept the 
situation, endeavoring patiently in every 
way to make him understand. It is to be 
borne in mind that it is his view of the 
situation which is behind his complaint 
without regard to the facts. The patron 
who understands the details of a tele¬ 
phone call and who knows of the efforts 
made in his behalf will be a better 
patron. Every employee should consider 
himself or herself a representative of 
the company to spread the truth about 
our operations. In every public office 
there is a notice signed by the vice presi¬ 
dent and general manager inviting the 
public to visit our exchanges. This notice 
is not posted perfunctorily, but it is a 
well-considered detail of management, 
with the full realization that a public in¬ 
formed means better service and better 
public relations. Ask, even urge, your 
friends and neighbors to inspect our ex¬ 
changes. 

To repeat, remember that in our busi¬ 
ness we have problems not met with in 
other industries, and the solution of our 
problems can be truthfully said to re¬ 
quire a more constant, painstaking, and 
patient effort to secure desired results. It 
is as much a part of our duty to satisfy 
our patrons as it is to perform our part 
in the details of service. 



THE ANTENNAE OF CIVILIZATION 
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Accident Prevention 

Comparative Standing of Divisions Second Quarter, 1922, and Second Quarter, 1923, Based on 
the Number of Lost-time Accidents per 100 Male Plant Employees, 

The Pacific Telephone and Telegraph Company 


SECOND QUARTER, 1922 


Standing of 
Divisions 
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SECOND QUARTER, 1923 
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During the second quarter of 1923 the reported accidents totaled 484, distributed over the 
various crafts as follows: 

Classification— Washington Oregon 

Linemen . ^ 

Cable splicers . ° 

Cable splicers’ helpers. 4 

Exchange repairmen . 3 

Central office repairmen.. 

Combinationmen . 5 

Equipment installers . 2 

Station installers . 8 

Groundmen, laborers, and cablemen.43 

Chauffeurs . 6 


12 

2 


5 

3 

14 

3 


Inland 

14 

1 

1 


Coast 

Southern 

Total 

27 

31 
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22 
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14 
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9 

15 
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23 

*2 

7 

21 

4 

14 

23 

5 

21 

35 

19 

56 

139 

1 

9 

20 

444 


leaving a balance of 40 reported accidents which occurred to male plant employees not coming 

under the above crafts. , . , . r 

The nature of the injuries received by male plant employees during the second quarter ot 

1923 follows: 

Nature of Injury— 


Amputation 
Bruise or co 

Burn . 

Crush . 


Dislocation 


Heat prostration 


Concussion 


Total 
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General Office Handicap Golf 

The general offices in San Francisco 
enlivened the midsummer season with an 
invitation golf tournament last month at¬ 
tracting twelve entries representing the 
commercial, traffic, and chief engineer’s 
offices. 

There was some very interesting and 
remarkable golf played in the qualifying 
round and subsequent matches with C. E. 
Fleager taking both low net and gross 
honors. 

The low net team score was won by 


Tournament at San Francisco 

C. E. Fleager and R. W. Mastick with 
M. R. Sullivan and H. Wigton taking the 
championship flight and E. V. Cobby and 
H. U. Linkins winning the second flight 
against H. K. Taylor and R. O. Hoedel. 

Particular interest centered on the sec¬ 
ond flight where Mr. Cobby thoroughly 
confirmed his reputation by shooting par 
golf on the last few holes winning the 
match for the engineers at the eighteenth 
hole. 

The result of the tournament follows: 


Department — 
COMMERCIAL ... 


TRAFFIC . 

Rye 

CHIEF ENG. 


FIRST FLIGHT 


Players — 
f Bates, H. G.. . . 

I Edelin, H. W. • 

f Wigton, N. 

1 Sullivan, M. R. 

{ Fleager, C. E.. 
Mastick, R. W. 


Medal Match Points 

^Handicap —^ Up 

.22 8 'l 

1 - ° 1 

.14 5 J 

.16 6 ^ 

\ ° J 

.20 7 J 

.11 4 ] 

.20 7 1 


Points 

Up 


Wigton, N. ... 6^1 
8 and 6 j- 0 

Sullivan, M. R. 7 J 


Linkins, H. U. 7 ] 

}■ 2 

Mastick, R. W. 7 J 


Wigton, N. 

>. 9 and 8 

Sullivan, M. R. 


SECOND FLIGHT 


COMMERCIAL ... 


TRAFFIC . 

Bye 

CHIEF ENG. 


f Taylor, H. K.. . 
^ Hoedel, R. O. . . . 

{ Graff, L. C. 

Simmons, R. W. 
f Cobby, E. V.... 

I Linkins, H. U.. 


24 

24 

24 

18 

24 

20 



Taylor, H. K.. 9 ] 
6 and 4 

Hoedel, R. O.. 9 j 


4 


9 1 
> i 


Cobby, E. V.. 9] 

\ 0 

Linkins, H. U. 7 J 


Cobby, E. V. 

>■ 1 up 

Linkins, H. U. 


DEFEATED FOURS 



j" Graff, L. C. 

...24 

TRAFFIC ... 

.... ^ 



[Simmons, R. W... 

. . . 18 


[ Taylor, H. K. 

. . . 24 


COMMERCIAL ... \ 

[ Hoedel, R. O. 


[ Bates, H. G . 

22 

COMMERCIAL ... \ 


I Edelin, H. W. 

... 14 

f Fleager, C. E. 

. . . 11 

CHIEF ENG . \ 


1 Mastick, R. \V.... 

... 20 


9 

7 

9 

9 


Taylor, H. K.. 9] 

^ By default j- 13 
Hoedel, R. O.. 9 j 


8 

5 

4 

7 


4 


0 


Fleager, C. E.. 4] 

5 and 4 {- 0 

Mastick, R. W. 7 J 


Fleager, C. E. 
>. 3 up 

Mastick, R. W. 
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Plan for Employees’ Pensions, Disability Benefits, and 
Death Benefits 


The above is the title of a pamphlet which was given to you soon 
after you entered the service of this company. 

This booklet is of vast importance to you because it explains in 
a clear and simple manner what you must do in order to share in 
the advantages it offers. 

Its few requirements are easily followed and in times of illness 
will repay you a hundredfold for their faithful observance, besides 
giving you the assurance at all times that those dependent upon 
you will be assisted financially in the event of your death. 

Did you read your booklet carefully and grasp its full meaning, 
or did you glance through it hurriedly and put it aside, intending 
to read it more thoroughly at some future date? 

All employees are eligible to accident disability benefits and their 
dependents to accident death benefits in case of disability or death 
due to injuries arising out of their employment. 

There are many other advantages, however, suoh as sickness dis¬ 
ability benefits to employees with two or more years’ continuous 
service, sickness death benefits to dependent beneficiaries of em¬ 
ployees with five or more years’ continuous service, disability pen¬ 
sions for disabled employees with fifteen or more years’ continuous 
service, and retirement pensions to employees with twenty or more 
years’ continuous service and certain age requirements. 

All these advantages are voluntary on the part of the company, 
and continuous service is the only investment you are called upon 
to make. Hence you should realize the importance of protecting the 
continuity of your employment as outlined in this booklet. 

You should understand too, the proper procedure to be followed 
in applying for the respective benefits mentioned and the rules to 
be observed while receiving such benefits. 

If you have a copy of the Benefit Plan, review it and acquaint 
yourself thoroughly with its provisions, so that when the necessity 
arises you will know just what privileges you may enjoy by reason 
of your length of service. If you have not received a copy, or have 
mislaid your copy, you should secure another without delay. 
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Inland Division 


A Sky-Line View of Sacramento, Division Headquarters 

Division Superintendent of Traffic, 0. Cole, Jr. 
Division Superintendent of Plant, E. H. Long. 
Division Commercial Superintendent, F. L. McNally. 


Mrs. Verna Smith has been appointed central 
office clerk, Main office, Sacramento. 

By completing Estimate 50528 at Lodi, H. J. 
Shirley’s gang has put the town on its feet again. 

Mrs. Jeanette Eberle, operator at Fresno, has 
been promoted to the position of evening super¬ 
visor. 

Miss Anna Stahl, order supervisor of the Stock- 
ton exchange, enjoyed a vacation in \osemite 
Valley. 

D. P. Fullerton, general superintendent of 
plant, was a visitor to the Redding exchange on 
August 11. 

The Chico operating force was the recipient 
recently of a basket of fine fruit from an appre¬ 
ciative subscriber. 

Miss Madge Wallace of the plant chief’s office 
in Stockton became the bride of Mr. McCauley on 
the evening of July 16. 

Miss Aileen Williams, sales clerk at the Stock- 
ton exchange, has been on an enforced vacation, 
due to a fractured wrist. 

Miss Mona McCullim has been transferred from 
Main office, Sacramento, to the office of the dis¬ 
trict traffic superintendent. 

Walter Hanisch, manager of the Roseville Tele¬ 
phone Company, was a recent visitor at the 
Sacramento Division office. 

Charles Wall, superintendent of long lines, 
spent two days at Redding recently in connection 
with his duties in that territory. 

p. a. Gordon of the Sacramento Division office, 
spent his vacation at Huntington Lake, getting 
the record catch each day. (Mental reservations 
allowed.) 

John L. Glover, manager at Camp Washington, 
was a visitor in the Inland Division recently and 
delighted old friends with a renewal of acquaint¬ 
anceship. 
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Mrs. Frances Johnson and Miss Lucy J. Mohn, 
long-distance operators, Visalia, have been ap¬ 
pointed supervisors in that exchange. 

Mrs. Grace Affleck, stenographer in the Sacra¬ 
mento Division office, enjoyed a most delightful 
vacation in New Mexico and Southern California. 

The Stockton baseball fans are bemoaning the 
fact that T. Lloyd Lenahan has broken his right 
hand and will be unable to pitch ball any more 
this season. 

Recent additions to our operating force in 
Reno, Nevada, are the following: Betty Bockover, 
Ethel Burgess, Kathryn Kormier, Bertha Macourek, 
Jennie Oliva, and Clara Sanderson. 

On the night of August 1 a fire in our agent’s 
office at Firebaugh resulted in entire failure of 
telephone service. All toll and local service was 
restored early the following morning. 

On the night of July 29 a Stockton fire which 
destroyed property valued at $1,500,000 in the 
heart of this thriving city, cost the telephone 
company 130 stations and a one-position switch¬ 
board. 

Congratulations are being showered upon two 
of the operating employees in the Chico district: 
Miss Sarah Heaton, of Willows, is now known as 
Mrs. Emery W. McCord, and Miss Claudine 
Sehmolinski, of Red Bluff, as Mrs. Higgins. 

President G. E. McFarland of our company, 
was a recent visitor to the Inland Division. 
Mr. McFarland, accompanied by F. L. McNally, 
division commercial superintendent, made an 
inspection of the exchanges in the northern sec¬ 
tion of the division. 

Mr. Illsley of the commercial department in 
Stockton has purchased a new Ford Coupe. When¬ 
ever you want to see Mr. Illsley just look up 
Main Street and you can recognize him by the 
young ladies at his side and the green tassels 
hanging in the windows. 
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Miss Louise Genochio of the toll organization 
has been appointed toll service observer, and Miss 
Ethel McSherry of the local organization has been 
appointed local service observer at Stockton. 

Miss Ada Ryman, toll central office instructor, 
Sacramento, recently spent a delightful vacation 
in Southern California, where she visited with 
Miss Birdie Macdonald, chief operator, Alhambra. 

Miss Annie Pendergast, Sacramento Main office, 
has been quite ill during the past month. We all 
wish her a speedy recovery as she is missed 
from her usual position on the information desk. 

Miss Beatrice Tonzi, directory clerk in the 
division office, Sacramento, returned on August 4 
from a vacation spent at Lake Tahoe and San 
Francisco. Her visit in San Francisco included 
the directory department of the general office. 

Mrs. Eve Goldsmith, stenographer in the divi¬ 
sion office, Sacramento, returned from her vaca¬ 
tion closely accompanied by the latest and most 
approved case of poison oak. Outside ol not being 
able to stay long in one spot, Mrs. Goldsmith is 
doing very nicely. 

During the past month the following additions 
have been made to the operating forces in the 
Chico district: Velda Cook and Vesta Miller at 
Chico; Lillie M. Price, Oroville; Lucille E. 
Schooler, Redding; Della A. Pritten, Red Bluff; 
and Elizabeth I. Proulx and Jennie S. Ambrosini, 
Willows. 

J. L. Yarnall, manager at Modesto, enlightened 
the Modesto Rotary Club on July 12 with a talk 
on telephone service. Mr. Yarnall’s talk embraced 
a practical demonstration of the service and he 
was ably assisted by E. P. Cutler and three 
operators, Miss Mildred Hughes, Miss Faye Gor¬ 
don, and Miss Opal Furno. 

Tom Lenahan, the trusty twirler of the Stock- 
ton baseball team, was married on August 18 and 
immediately left for Yosemite Valley ‘where he 
spent his honeymoon. Mr. Lennahan joins the 
Detroit Tigers’ team next spring, and we hope 
that Ty Cobb will not be so hard on him as 
Kid Gleason is on Jack Keefe. 

On August 12 the Capital Telephone Bell Club, 
managed by “Wild Bill” LaBare, went down to 
defeat at Modesto in their contest with the Valley 
Telephone Club of Fresno, managed by John Mc- 
Graw Doble, score 9-7. The game was replete with 
so many clever and technical plays that even the 
professional umpires engaged for the occasion 
were baffled. According to Wild Bill, a senti¬ 
ment is rapidly gaining ground for a restaging 
of this game to determine the real champions. 

The many friends of Charles H. Moore, iden¬ 
tified with the company since 1905, and at this 
time manager at Reno, will be pleased to learn 
of his marriage August 4, to Miss Virginia 
Chatham of Reno. Colonel Moore is president of 
the Reno Rotary Club, a member of the Shrine, 
the American Legion and an Elk. The bride 
comes from an old and honored Maryland family. 
She was a popular member of the class of 1922 
at the University of Nevada where she was 
elected to the Phi Kappa Psi. She was also a 
Delta Alpha Epsilon. Congratulations are rapidly 
pouring in on the happy couple. 


E. K. McCabe, for some years identified with 
this division as manager, first at Coalinga and 
recently at Auburn, has associated himself with 
the Auburn Lumber Company. Mr. McCabe’s 
many friends will be surprised to learn of his 
new venture. George Burrell, formerly of Jack- 
son, has been appointed manager at Auburn, 
succeeding E. K. McCabe. 

The following bit of verse entitled “Every 
Day in Every Way I’ll Do My Work Better and 
Better,” is from the pen of C. W. Wheeler of 
Reno: 

B y conscientious striving 
E ven though the grade is rough 
L ook ahead and keep a plugging 
L et actions show you’ve the stuff. 

S ervice, that’s what our aim is. 

Yesterday’s errors we’ll correct today. 

S mile and be loyal to your company. 

T ake pride in the chief’s okeh. 

E ncourage and help those around you. 

M ake friends, that’s the Bell System way. 

The newspapers of twenty years ago had 
already developed a telephone sense of humor, 
as the following was printed in the Merced 
Evening Sun , July 30, 1903: “Telephone girls 
bear many of the world’s burdens, but we never 
once suspected that it was a part of their duties 
to act as nurse on request. One of our exchanges 
relates an instance where a woman wishing to 
visit a neighbor pulled the baby’s crib up in 
front of the telephone, opened the receiver, and 
told central if the baby began to cry to call 
her up at the neighbor’s.” 

The thanks of local fans are going out to 
L. M. Brown, division commercial agent, for 
securing the ball grounds of the Sacramento 
League for the last game between Stockton and 
Sacramento, August 12. This is the same cour¬ 
tesy extended by Moreing Brothers through 
Charles (Demon) Doyle last year. The score on 
a very closely contested game was 6-5 in favor 
of Sacramento. The Stockton team was man¬ 
aged by congenial Paul Klein. Lenahan, who 
pitched for Stockton, reports to the Detroit Tigers 
for the season of 1924. The sensational feature of 
the game was “Red” Rooney’s stealing home, 
landing the deciding score. 

The local commercial department at Sacramento 
have inaugurated a series of bi-monthly picnic 
parties held at Joyland, with a light lunch at 
6:30 p. m., followed by swimming and dancing 
the balance of the evening. Usually with a very 
excellent attendance from other departments, 
these picnic parties are gaining in interest and 
popularity. The latest one held the second 
Wednesday in July exceeded all its predecessors 
by a wide margin in fun and a jovial good time. 
The following notes were mentally sketched by 
our reporter on the job at the picnic: Mr. Illsley 
and Mr. Monahan of Stockton were glimpsed as 
out-of-town visitors. High divers Flint and 
Alexander thrilled the onlookers with some high 
and lofty diving. To our everlasting surprise. 
Miss Beatrice Tonzi, whose name would lead one 
to presuppose a more or less familiarity with 
spaghetti, dumped a plate full of the aforesaid 
viands into the lap of Harold Kearns. Please 
note Mr. Kearns’s report when he stated that he 
preferred to eat his spaghetti from his lap. Mr. 
Gerdes brought a good supply of salt, but his 
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appetite did not go beyond this condiment. D. C. 
Cady’s efforts as a lion tamer are known to but 
few 7 of his friends. He prefers to let the matter 
drop right here. Miss Mabel Phillips confirmed 
the announcement of her engagement to Chestei 
Brye. Congratulations! 

The evening of August 13 was a gala night at 
the clubrooms of the Capital Telephone Club in 
Sacramento when they entertained R. B. Hecox 
of the United States Bureau of Mines. Mr. Hecox, 
who has been training the Stockton maintenance 
and the Sacramento maintenance first-aid team* 
which yvere entered in the first-aid meet held 
ai the California State Fair in Sacramento on 
Labor Day, gave a very interesting talk on the 
Argonaut Mine disaster. About one hundred em¬ 
ployees of Sacramento and the immediate vicin¬ 
ity turned out to hear Mr. Hecox’s address, and 
later partook of the refreshments so generously 
provided by the entertainment committee. 

The Harding oil filling station at Springville 
took fire early on the morning of August 5 from 
some unknown cause. Some one at the station 
saw 7 the situation and telephoned to our central 
office where Mrs. Haig kept the wire in Spring¬ 
ville busy until she had every available man 
in the town at the fire with a pail and formed 
into a bucket brigade. They kept a steady stream 
of w 7 ater going until they had the fire extin¬ 
guished. Then they all gave three big cheers for 
the heroine, Mrs. Haig, to whose quick action 
was due the saving of the building. Springville 
doesn’t need a fire brigade. They have a bucket 
brigade that is hard to beat, and a lady at the 
telephone office that has them in tow in the 
event of a fire. The best part of the structure 
was saved. 

On the evening of August 15 Dinuba held a 
double celebration, both in honor of turning the 
“juice” into the new electroliers and in honor 
of the opening up of the new line to General 
Grant’s Park. H. L. Samm, manager at Dinuba, 
was appointed chairman of the committee to 
arrange the street parade and furnish the enter¬ 
tainment, and he certainly made a big success 
of the affair. Representatives from the chambers 
of commerce from San Diego, Los Angeles, San 
Francisco, Fresno, Hanford, Visalia, and Selma 
were present. Selma also sent a queen with her 
delegation. After the parade the Dinuba queen 
and the representatives from the different towns 
mounted a platform which was located at an 
intersection of two of Dinuba’s principal streets. 
It was made to appear as though the queen 
turned on the lights with a switch mounted on 
the platform. In order to accomplish this, a tem¬ 
porary 7 telephone was installed in the switch 
house where the 11,000 volt oil switch which 
controls the street lights is located. The street 
superintendent yvas stationed at this switch. By 
locating himself in the second story of a build¬ 
ing overlooking the platform, E. Stratton, Dinuba 
yvire chief, yvas able to see when the queen 
closed the dummy switch and gave the signal to 
the man at the switch house. The first message 
sent over the new line to General Grant’s Park 
was sent by Colonel White, national park super¬ 
visor, to James Lushbaugh at Dinuba. The mes¬ 
sage was received over a temporary telephone 
installed on the platform. A program of entertain- 
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ment was followed by a large street dance which 
yvas very popular with the croyvd, in spite of the 
heat. Three bands furnished the music, and it is 
estimated that 15,000 people yvere present. 

The following is an editorial which appeared 
in the Red Bluff Sentinel of June 22, 1923: “Feyv 
people give much consideration to the efficiency 
of public service institutions. Wednesday yvhen 
fire destroyed the syvitchboard at the local tele¬ 
phone offices and burned out the transformer at 
the local electric substation, men yvere immedi¬ 
ately put to work making the necessary repairs. 
Not only were available men in the city at yvork, 
but relief yvas sent here from Sacramento and 
other places and every effort concentrated upon 
the proper resumption of efficient telephone and 
electric service to Red Bluff. With thoughts only 
of service to the people, men from the Pacific 
Gas and Electric Company battled through wind 
and rain Wednesday night until three o’clock 
Thursday morning yvhen the damaged lines yvere 
repaired. In the early evening lines being out 
of order, poyver yvas transferred from Willow* 
section, and life, so far as the electrical light¬ 
ing system is concerned, was resumed here as if 
nothing had happened. Relief of the telephone 
situation commands a greater time but a battery 
of experts are here from Sacramento testing and 
putting into commission again one by one each 
line in Red Bluff. Public services, is as the 
name implies, a service to and for the public. 
Both the Pacific Gas and Electric Company and 
the Sacramento Valley Telephone Company are 
to be complimented on the efficiency of their 
service during the crisis.” 

The Morning Union, published in Grass Valley 
under date of August 11, had a very interesting 
story regarding the thirty-year service record of 
William G. Lord, manager for our company in 
that city. Publicity was given further to the 
fact that the service emblem yvas presented per¬ 
sonally by the president of our company, G. E. 
McFarland, who, in company with F. L. McNally, 
commercial superintendent of the division, yvas 
in Grass Valley on a tour of inspection. We 
quote the Morning Union as follows: “G. E. Mc¬ 
Farland of San Francisco, president of The Pacific 
Telephone and Telegraph Company, and F. L. 
McNally, commercial superintendent of the 
Sacramento district of The Pacific Telephone and 
Telegraph Company, spent several hours in this 
city yesterday morning while Mr. McFarland per¬ 
sonally presented W. G. Lord, local manager of 
the company, w 7 ith a gold button bearing three 
stars, emblematic of the thirty years’ continuous 
service to the company on the part of Mr. Lord. 
In addition to the gold button, Mr. Lord yvas 
presented an engraved certificate, dated and 
signed by the officials, in appreciation of his 
services. W. G. Lord, Grass Valley representa¬ 
tive of The Pacific Telephone and Telegraph Com¬ 
pany, park commissioner and city councilman, 
is one of the oldest managers of the company 
in the matter of continuous service, he having 
entered their employ very early in life. That his 
services yvere remembered and yvell thought of 
is a source of pleasure and gratification to Mr. 
Lord, particularly that his chief should come 
from the company headquarters to present the 
token and certificate of service and loyalty.” 
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Southern Division 





A Sky-Line View of Los Angeles, Division Headquarters 

Division Superintendent of Plant, I. F. Dix. 

Division Commercial Superintendent, N. R. Powley. 
Division Superintendent of Traffic, F. N. Rush. 


Miss L. Ethyl! Weems, operator of Glendale ex¬ 
change, has moved to San Francisco. 

Miss Margaret E. Cleghorn, operator of Glen¬ 
dale office, is resigning to enter college. 

Mrs. Ruby Owens, chief operator at El Cajon, 
recently spent a week in San Francisco. 

Florence Mutzig and Myrtle D. Brown are recent 
additions to the Glendale operating force. 

Mrs. Myrtle M. Whitefield was recently added 
to the operating force at Fullerton exchange. 

Alhambra is glad to welcome again Katherine 
T. Sporrer and Gretchen Donnelly into its midst. 

Mrs. Louella Misenheimer, operator at Alham¬ 
bra, recently resigned to take up home duties. 

Mrs. Hazel Martin, Coronado chief operator, 
spent her vacation in Los Angeles visiting friends. 

Miss Ardie Squires, stenographer at San Diego, 
spent a very enjoyable vacation in Los Angeles. 

A. E. Scott, manager at San Diego, recently 
returned from a very restful two weeks’ vacation. 

Miss Rosa M. McCarthy, operator at Fullerton, 
spent a very enjoyable vacation at Ventura and 
Catalina. 

Miss Frances Lewis, collection clerk at San 
Diego, recently enjoyed an auto trip to San 
Francisco. 

Miss Dorothy L. Wheeler, supervisor of Broad¬ 
way office, spent a very happy outing at Lake 
Arrowhead. 

Miss Elsie D. Borcherding, operator of Long 
Beach office, has received a third star on her 
service pin. 

The employees of the Upland operating force 
are enjoying vacation-time and week-ends these 
warm days. 

Miss Gladys P. Kresling has been appointed 
supervisor at Alhambra to succeed Miss Myrtle 
D. Worthington. 

Mrs. Ernestine Keller, school principal at San 
Diego, took advantage of the opportunity to 
move into her “brand new” home in Mission 
Hills. 

“Day by day in every way,” Mrs. Frances J. 
Tyan, operator of Broadway office, Los Angeles, 
looks happier and happier. She has a new Dodge 
coupe. 


Mrs. Eva Hawes, Hillcrest chief operator at 
San Diego, recently spent a delightful vacation at 
Tent City, Coronado. 

Miss Harriette M. Twinem and Miss Kathleen 
D. Dority have been added to the operating force 
at Anaheim exchange. 

Mrs. Lucille Finney, former evening chief oper¬ 
ator at Riverside exchange, has again been added 
to the operating force. 

Arnold Bently, collection clerk of the San 
Diego office, spent his vacation touring in the 
northern part of the state. 

Miss Grace Anderson, San Diego district repre¬ 
sentative of the Employees’ Plan, left for an 
extended trip to Salt Lake City. 

Mrs. Winnie L. Steppler, operator of Glendale 
exchange, is spending a two months’ vacation 
visiting her mother at Tacoma. 

Miss Alberdean M. Henning, operator of Broad¬ 
way office, Los Angeles, is planning a grand 
drive and visit to San Francisco. 

June and July have put brand new gold bands 
on many fingers in Broadway office, Los Angeles. 
Congratulations, “Ye New Brides.” 

Miss Alma F. Anthes, Los Angeles Broadway 
operator, returned from Big Bear Lake after 
having a grand week of pleasures. 

Mrs. Julia C. Osburn, district representative 
of the Employees’ Plan, has recently been trans¬ 
ferred from Calexico to Point Loina. 

Miss Ruby I. Bleasner, evening chief operator 
at Riverside office, has just returned from a 
week’s vacation spent at Long Beach. 

Miss Rula B. Hoopes, operator of Broadway 
office, Los Angeles, spent several days of her 
vacation visiting friends in San Diego. 

Miss Esther M. Fawcett, operator at Broadway 
office, Los Angeles, enjoyed a very pleasant vaca¬ 
tion at Mt. Baldy with relatives and friends. 

Miss Verna V. Lytle, junior evening operator, 
was recently added to the San Pedro force, having 
been transferred from the Vermont office, Los 
Angeles. 

Mrs. Sylvia Iv. Hart is with us again at 
Anaheim exchange as substitute operator, after 
having been away on a three months’ leave of 
absence. 
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Miss Leona B. Hibbert, operator at Glendale, 
spent her two weeks’ vacation viewing the won¬ 
ders of Yosemite. 

Miss Ella N. Pendleton, evening operator at 
the San Diego Main offlce, has been transferred 
to San Francisco. 

Miss Lila L. Cox, junior evening operator, has 
been transferred from Vermont office, Los An¬ 
geles, to Riverside. 

Miss Vera L. Merickcl, junior evening operator, 
has been added to the operating force at the 
Riverside exchange. 

Miss Jewell Casey, previously employed in the 
centralized information office, Los Angeles, as 
junior operator, has returned to that department. 

Mrs. Lois Long, junior evening operator, has 
returned from a three months’ trip to Honolulu. 
We are glad to have her back again at San Pedro. 

Cupid has been busy at Riverside again and 
claimed as his victim Dorotha L. Atkins, who, 
on August 8, became the bride of George Small. 

Miss Gertrude L. Catron, supervisor, Glendale 
exchange, has returned to her duties after an 
enjoyable vacation spent at San Diego and Santa 
Barbara. 

Miss Lenora M. UpdegrafT, junior operator. Hill- 
crest office, San Diego, recently became Mrs. 
Disney and resigned to make her home in Daven¬ 
port, Iowa. 

Miss Clarine and Miss Kathryn Pogue, both 
evening operators at Glendale, have returned 
from a motor trip to San Francisco and sur¬ 
rounding cities. 

The following students have been added to the 
San Pedro operating force: Thelma Ragland, 
Rose Truxler, Grace Heilig, Fannie M. Mork, and 
Ida J. Knoblock. 

Mrs. Gertrude Updyke, La Mesa chief operator, 
reports a wonderful time was enjoyed on her 
vacation, which was spent on a motor trip to the 
Yosemite Valley. 

Miss Wilma M. Gage, operator, motored to 
Hollywood with a party of friends to see the 
“Covered Wagon,” and spent Sunday at Ocean 
Park and Venice. 

Miss Lucille M. Maher, junior evening oper¬ 
ator of Broadway office, Los Angeles, is the 
proud owner of a shiny new car. Here’s hoping 
we all get a ride. 

Mrs. Lida Beeson, an old employee of Fair 
Oaks office, Pasadena, has returned to us again. 
Welcome back, Mrs. Beeson. We sure are glad to 
have you with us again. 

B. J. Hadden, San Diego, district traffic super¬ 
intendent, spent his vacation at his home in La 
Jolla. Judging from his coat of tan most of his 
time must have been spent in the “old swimming 
hole.” 

Mr. and Mrs. Donald Brady are rejoicing over 
the arrival of a son, born July 1. Mrs. Brady, 
who will be remembered as Ruth Hermes, was 
employed in the Upland exchange about seven 
years. 


Wayne B. Gardner, counterman in the Los An¬ 
geles business office, has joined the “Big Idea” 
troupe and will be active in commercial service 
work during the fall of this year. 

Miss Rose M. Knight, evening supervisor in 
Pico office No. 1, Los Angeles, has returned from 
her vacation and is now teaching the P. B. X. 
operators the new automatic dial system. 

Miss Dorothy G. Hoadley, operator at Alhambra, 
was a recent purchaser of a new Ford coupe 
and is getting to be quite an expert with it, 
having driven to Elsinore Lake on July 4. 

Miss Frances Rose and Mrs. Maude Moxon 
have been added to the San Diego commercial 
office in connection with the preparation of the 
new San Diego county telephone directory. 

Mrs. Laura A. Offenhauser, supervisor, and 
Miss Lila E. Putney, operator of Broadway office. 
Los Angeles, returned from a camping trip to 
Yosemite, both reporting a wonderful time. 

The Misses Katherine M. Dudley, Evelyn M. 
Warnke, Ruth M. Guest, Gladys Pahl, and 
Jewel Francis, junior evening operators, were 
recently added to Pasadena Fair Oaks office. 

Of interest to her many friends was the birth 
of a son on July 27 to Mrs. Alice Love Price. 
Mrs. Price was formerly a supervisor at Vermont 
office, Los Angeles, and much beloved by all. 

The operators at Alhambra received from 
Doctor Butka, an appreciative subscriber, a gift 
of five dollars which they are planning to use in 
the arrangements for a picnic in the near future. 

A large box of candy was received in the Pasa¬ 
dena Fair Oaks office from the Star-News in ap¬ 
preciation of the very speedy and courteous serv¬ 
ice they received the evening of the President’s 
death. 

Miss Beatrice Halpin, transferred to Los An¬ 
geles from New York City, and Miss Verna M. 
Hare, from Dallas, Texas, have been added to the 
Los Angeles operating force of centralized infor¬ 
mation. 

Miss Hilda M. Savory, operator in Pico No. 2, 
Los Angeles, left for the East on a short visit. 
She is planning to bring her mother to our sunny 
clime, as the latter’s health renders the step 
advisable. 

Miss Elsie L. Clark, operator, and Miss Mabel 
C. Northcross, junior substitute operator, of the 
Garden Grove exchange, returned July 16 from 
Catalina Island where they enjoyed a several 
days’ outing. 

Miss Evelyn F. Bradford, operator, spent two 
weeks at Long Beach. Mrs. Minnie R. Burk¬ 
holder, operator, spent a week at Santa Monica, 
and Mrs. Jessie Klindt, operator, reports a de¬ 
lightful week-end at Oceanside, camping on the 
beach. 

Miss Ruby L. Ashley, evening chief operator, 
San Diego long-distance office, has been appointed 
chief operator and Mrs. Grace Bennett, evening 
c hief operator, during the temporary absence 
of Mrs. Ella Nelson, San Diego long-distance chief 
operator. 
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Miss Gladys P. Kresling, supervisor at Alham¬ 
bra, recently purchased a cabin site at Big Bear 
and invites all the operators and their superiors 
of that oflice to make themselves at home when 
up that way. 

Miss Grace E. Provin, Point Loma chief opera¬ 
tor, recently became the bride ol O. Taylor. A 
delightful surprise party was given the bride 
by the Point Loma operators at the home of the 
bride’s mother. 

Mrs. Dorothy Dracos, operator, transferred from 
Sacramento, Abbie C. Hutchison, operator, from 
Bishop, and Helen Karsten, operator, from Den¬ 
ver, Colo., have been added to the San Pedro 
operating force. 

The following operators at Alhambra have re¬ 
cently returned from vacations: Dorothy G. 
Hoadley, Helen Steiner, Gladys P. Kresling, 
Rowena McKay, Harriett M. Spainhower, and 
Naomi B. Gibbs. 

During the recent weeks Riverside office has 
been undergoing a thorough house-cleaning. 
Everything has come out spick-and-span and the 
girls are busy planning a party to show off 
their clean restroom. 

A new name is now on the San Diego long¬ 
distance payroll, although not a new face* as 
Mrs. Helen Diel became Mrs. Frank Snell ing 
July 26. The long-distance girls join in wishing 
her future happiness. 

Misses Bessie E. Sykes, supervisor, and Ethel 
P. Fromme, operator of Broadway office, Los An¬ 
geles, returned from their vacations with a big 
boost for Big Bear Lake. They said this was 
the best vacation they ever had. 

Miss Dorothy C. Brenner, evening chief oper¬ 
ator at Anaheim exchange, has returned from a 
two weeks’ vacation spent at Big Bear and Long 
Beach. She reports having had an exciting time, 
especially the night of the earthquake. 

The Pasadena Fair Oaks chief operator. Miss 
Margaret V. Halbe, returned from her vacation 
ail smiles. Every one was glad to see her but 
much surprised to hear that she was still “Miss.” 
Evidently she prefers single blessedness. 

Mrs. Ruth Fairbanks, chief operator at River¬ 
side exchange, came back smiling after a week’s 
vacation spent at Los Angeles and Catalina. 
Ruthie found the trip to Catalina 'quite rough 
and says “never again—too many fishes.” 

Alhambra was happy recently to have added 
to their operating force the following: Ruby M. 
Powers, Bessie E. Ross, Loretta E. Kraus, Clintie 
C. Reagan, Alice I. Boynton, Mercedes H. Graham, 
and Beatrice Condley, all very lovely girls. 

Our office, Pico No. 2, Los Angeles, is looking 
very “summery” nowadays, because of the beau¬ 
tiful flowers Miss Irene Murray, evening oper¬ 
ator, brings in from her garden. We wish to 
assure her that they are greatly appreciated. 

Among those recently added to the force in 
Colorado office, Pasadena, are Miss Lillian E. 
Salquist, evening operator, transferred from New 
York City, and Miss Hazel L. Snider, junior 
evening operator, transferred from Fair Oaks 
office, Pasadena. 


Speaking of good service, just lend us your ear! 
Miss Marie Wilson, operator of Pico No. 2, Los 
Angeles, gave the subscribers on her position such 
good service that the manager of a large P. B. X. 
called in and offered her a position with his firm. 
Not so bad, eh? 

Miss Kathleen White, Fair Oaks evening chief 
operator, Pasadena, enjoyed a two weeks’ vaca¬ 
tion in the mountains and although she doesn’t 
say much about herself, we all know she is some 
hiker and we are expecting to see some very 
wonderful pictures. 

Miss Gertrude Hallock, evening chief operator 
in Main office, Los Angeles, has returned from a 
two weeks’ vacation spent at Arrowhead and 
San Diego. She w r as missed by every one in the 
office force and her return was welcomed with 
enthusiasm by each. 

Three members of the Alhambra operating 
force are proud possessors of service pins. Miss 
Dorothy G. Hoadley having received a one-star 
pin this month. Miss Birdie E. MacDonald, chief 
operator, and Miss Helen Jenkins, evening oper¬ 
ator, also have pins. 

Mrs. Margaret E. Cromb, nee Brenton, “B” 
operator in Main office, Los Angeles, gave every 
one a surprise when she announced her marriage 
to Eddie Cromb on July 7. The bride is a great 
favorite among the girls and every one wishes 
her lifelong happiness. 

Miss Eleanor E. Dalzell thought she was pretty 
clever and I guess we will have to admit she is, 
for since June 10 she has been Mrs. William 
Church. Just think—a woman has kept a secret 
for two whole months. We extend our best 
wishes to the happy couple. 

Hello, everybody! 

We’re the bunch from Long Beach, Cal. 

We’ve all come to celebrate 
’Cause we’ve lost another gal. 

She's had another accident, 

Shot right thru the heart. 

Didn’t hurt a bit tho’ 

’Cause ’twas Cupid’s little dart. 

After many trials and tribulations the Pacific 
Beach office was moved from the old wooden 
structure to its new quarters on the San Diego 
boulevard. The chief operator and operators are 
very much pleased with the new building and 
say that they can not imagine a better place 
for an office. 

Mrs. Frances E. Butler, central office clerk in 
Fair Oaks office, Pasadena, is enjoying a two 
weeks’ vacation. Mr. and Mrs. Butler are spend¬ 
ing a few days at Catalina and then they will go 
to San Francisco for the remainder of the time. 
Miss Grace M. Moore is very efficiently filling 
her place. 

Lloyd A. Park, well known for his activities in 
connection with the “Big Idea” program as pro¬ 
jectionist, as well as for his portrayal of “Mr. 
Browning” in the cast of “Forty Minutes from 
Olive,” enjoyed his vacation in Santa Ana at the 
home of his parents. “Bud” says Santa Ana is 
a beautiful city and growing more so “day by 
day.” It is one of the few cities with no “Main 
Street”—in fact, he says, they advertise it on 
every corner. 
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We of Vermont and University offices, Los An¬ 
geles, wish to thank Pasadena for sending us 
our new chief operator, Mrs. Helen Wesley. We 
solemnly promise to do our best to cooperate 
with her and make the time she spends among us 
one of the happiest in her life. 

Miss Helen Best, chief operator of Pico No. 2, 
Los Angeles, spent a very interesting vacation 
motoring through the Southland visiting Santa 
Barbara, San Diego, and other points of interest. 
During her absence, the office was under the 
efficient direction of Miss Margaret J. McAlpin. 

Miss Myrtle D. Worthington, evening chief 
operator, Elois M. Worthington, evening operator, 
and Elizabeth M. Kemp, junior evening operator 
of the Alhambra exchange spent their vacations 
at Miss Kemp’s home in Eureka, Humbolt 
County. They made the trip by auto and had a 
delightful time. 

Another new Ford in Pasadena! Miss Dorothy 
M. Broome of Fair Oaks office is now the owner 
of a brand new Ford roadster. We are all plan¬ 
ning to take a ride a little later on and, of 
course, we will have to go one at a time but 
then that’s all right for some of us will always 
have something coming to us. 

Miss Madge I. Noble, evening supervisor in 
Pico No. 2, Los Angeles, spent a very delightful 
vacation at Catalina. Her return to her duties 
was saddened by the news of the death of her 
father, which occurred very suddenly at Kansas 
City, Mo. We extend our heartfelt sympathy to 
Miss Noble in her bereavement. 

Have you been wondering why the speed cops 
of Los Angeles and vicinity are doubly on the 
alert these days, "it may be because Miss Ruth 
E. Schnieder, supervisor in Main office, has a 
new Dodge. So far she has been successful in 
evading them, but there is always a first time, 
so watch your speedometer, Ruth! 

The former beloved evening chief operator of 
Pico No. 2, Los Angeles, Miss Johnnie B. Smith, 
was a pleasant visitor to that office, and said 
everything looked natural. She is now evening 
chief operator at Vermont, and we congratulate 
that office, for Miss Smith is everywhere known 
for her sweet and happy disposition. 


Miss Margaret J. McAlpin has succeeded Miss 
Olga Hoewner as evening chief operator of Pico 
No. 2, Los Angeles, the latter being transferred 
to Pico No. 1. We are glad to have Miss Mc¬ 
Alpin with us in the evening, although we regret 
the departure of Miss Hoewner as she had en¬ 
deared herself to us all during her brief stay in 
our offiqe. 

Manager C. W. Norris of Pasadena, recently 
received the following letter from Jennie L. Ken¬ 
dall, former subscriber: “This ends my pay¬ 
ment for Colorado 3802. Was sorry I could not 
bring my telephone with me. During the twelve 
and one-half years I used it, I had perfect serv¬ 
ice, not even one complaint to register, so I 
thank you very much.” 

Dan Cupid seems to have made quite a raid 
in the San Diego Main office recently. Vera M. 
Clark, operator, became Vera M. David; Mary 
Fisher, evening operator, became Mary Lally; 
Emma V. Holmes, evening supervisor, became 
Emma V. Waunch; Ruby M. Salsberry, operator. 
Ruby M. Thill; and Dorothy M. Schwab, oper¬ 
ator, Dorothy M. Fara. 

The girls in Fair Oaks office, Pasadena, who 
work the 7:00 to 4:00 trick surely are indus¬ 
trious. Every morning from twenty minutes of 
seven to seven and every noon from eleven to 
twelve they have a sewing circle in the rest¬ 
room. Wonder what’s going to happen. Wonder 
if they all have “hope chests.” Well, girls, 
don’t all step off at once, please. 

The following operators have been added to 
the operating force at Long Beach: Gladys 
Bickers, transferred from Santa Monica; Beryl 
A. Lippcns, transferred from Los Angeles; 
Thelma C. Garrett, transferred from Pomona; 
Jessie E. Simpson, Elizabeth G. Lawrence, Laura 
J. Mott, transferred from Bakersfield; and Esther 
M. McGaffee and Elizabeth A. Fiske. 

Fair Oaks office, Pasadena, certainly has en¬ 
joyed Mr. Stokes’s stay with us during Mr. 
Grant’s absence and we surely want to thank 
Riverside for being so generous. We know it’s 
quite a job to try to keep two districts running 
smoothly, especially when they are so far apart, 
but Mr. Stokes is equal to the task and it has 
seemed like old times to have him with us again. 


On July 16 Sterling Goodman claimed Miss Lucy 
F. Hensley, operator at Riverside, as his bride. 
The wedding took place at their own home which 
was prepared by the groom. The young couple 
left immediately for a motor trip to Oregon and 
Washington. Crater Lake, Ore., was one of the 
main points of interest. On their return about 
thirty operators and their friends welcomed them 
home with a good “old time” charivari. 

The Colton force is losing two faithful and 
loyal workers—their chief operator. Miss Mary 
L. White, now Mrs. Robinson, who has worked 
seven years for the company, and her sister, Mrs. 
Miliscent Bland, operator, a recent bride, who has 
been employed by the company for five years. 
Mrs. Robinson will be at home to her friends in a 
cozy bungalow now awaiting her in Los Angeles. 
Mrs. Bland will make her home in Fullerton. 
Our best wishes go with Mrs. Robinson and Mrs. 
Bland as they take up their new positions in life. 


ear little Swaney made an old maid’s vow, 

Lit old Dan Cupid has got her now. 

ittle Faye Jenkins made the selt-same vow, 

ut now Dan Cupid has got her somehow. 

'hen they came on duty the girls started to cry, 
mie terrible light was hurting then c>e. 
winkle, twinkle, little star, 
ow I wonder what you are. 

eed we have to guess, 
or Faye’s and Swaney’s answer, 

/e all know was “yes.” . 


No one is considered quite fashionable in Pico 
No 2, Los Angeles, unless they have a coat of 
tan to display. Miss Edith A. Moeller, evening 
operator, and Miss Elsie Gantt, evening operator, 
have taken the third degree in sunburn, and con¬ 
sider themselves fully competent to give you 
the causes, results, and cure of said atfiiction. 
As Miss Gantt says, with her charming accent, 
“Yes, Suh, the beaches can close up, for all 1 
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Being of a naturally inquisitive nature, we 
asked Miss Ethel M. Sarver, supervisor in Pico 
No. 2, Los Angeles, when the event, indicated 
by the diamond on the left hand, was to occur. 
“Oh,” said she, off-handedly, “some time next 
month.” And then she was married that very 
evening, July 29! But we will forgive her for so 
cruelly deceiving us, as she seems very happy in 
the role of Mrs. Bay Welch. Hail to the bride! 

Olive office, Los Angeles, has lost several senior 
operators this month. Mrs. Elizabeth G. Leve’e, 
w r ho has been an operator for over three years 
has left to take up home duties. Miss Leila 
C. Lennon, junior operator, has moved to Sioux 
City, Iowa, where she will make her future 
home. Miss Edna M. Goodman, junior evening 
operator, has moved to Sacramento. Mrs. Jean 
Reed, formerly Miss Jean Barrows, has resigned 
to take up home duties. 

Irene M. Morairity of Colorado office, Pasadena, 
was married on July 26 at 8 p. m. in St. An¬ 
drew's Church to Lester Ross. Three girls of 
Colorado office acted as bridesmaids. Marie A. 
Gillingham wore pink dotted swiss, Murna N. 
Friddell wore pink organdie, and Frances T. 
Cabot wore blue dotted swiss. The bride wore 
white organdie and a white hat and carried white 
sweet peas and lilies of the valley. Many of the 
operators w 7 ere present at the wedding. 

Manager E. A. Beard of Anaheim, who is a 
relative of the late President Harding, sent the 
following telegram of condolence to Mrs. Rems- 
berg of Santa Ana, the President’s sister: “To¬ 
day, w r hen we had expected to be preparing at 
your home to welcome your distinguished brother 
and our nation’s beloved chief, it is my hope 
that God, who took him from his labors, in his 
inscrutable wisdom, will soften the blow to you 
and Mrs. Harding and your other relatives. A 
united republic mourns with you.” 

Miss Charlotte Cornwall, evening supervisor 
in Main office, Los Angeles, has returned from her 
vacation and has many things to tell. The two 
weeks’ time was spent in touring California and 
Nevada. She was much impressed by the beauties 
of the capitol, the petrified forest, the snow at 
Donner Lake, the big trees, the geysers, from 
which bubbles forth a natural lemonade, and the 
Indians at Lake Tahoe, who instead of using an 
ordinary razor for shaving, remove their beard 
with tweezers. Many other places of interest w r ere 
visited but you will have to see Miss Cornwall 
personally to hear the rest. 

Welcome back, Mr. Grant. They say that 
“absence makes the heart grow' fonder” and 
Pasadena Fair Oaks office surely know r s it. Our 
smiling district traffic superintendent, P. M. 
Grant, found it necessary to leave us and go to 
New 7 York on a business trip. That six weeks 
was a pretty long time but one afternoon when 
everything was calm and serene some one looked 
up and lo! there stood our Mr. Grant. After a 
few seconds we all came to and told him how 
glad we all w r ere to have him back with us 
again. He told us he was glad to be back also 
and said he couldn’t say much for the East. We 
are in doubt, though, as to who is the happier— 
Mr. Grant or we. 


The operating force at Alhambra received from 
Doctor Jones, a subscriber, three lovely boxes of 
candy which were much enjoyed by the girls, but 
the three cards which were enclosed, one in each 
box, w 7 ere more than appreciated by them. The 
cards w 7 ere as follows: “For the girls who can 
smile at the most trying job on earth,” “For the 
best natured girls who ever served me on the 
telephone,” “Don’t think we don’t appreciate you 
even if we do ‘crab’ you over the telephone.” 

A very pretty miscellaneous shower of recent 
date was given by Miss Alice M. Gilbert in honor 
of Miss Marvel Ferguson. The rooms were very 
prettily decorated for the occasion. A large room 
was cleared for dancing and about ten o’clock 
the bride-to-be was presented with a beautiful 
array of packages suspended from a large 
umbrella. Refreshments w 7 ere later served and 
when some one said, “Let’s go home” w r e all 
said, “What! so soon?” 

On July 28 a momentous event occurred at 
Oceanside. The telephone office, which has occu¬ 
pied an old wooden structure at Second and Tre- 
mont, w 7 as moved into a new brick building on 
Tremont just a few doors from the old office 
quarters. Although the new 7 building is not en¬ 
tirely finished it is evident that these quarters 
will be very satisfactory. In honor of this occa¬ 
sion the Mayor of Oceanside presented the tele¬ 
phone girls w 7 ith a beautiful bouquet of flowers. 

On the evening of July 26 a bunch of twenty 
girls from Long Beach office motored to Anaheim 
to surprise Mrs. Law'rence Rude, who before her 
marriage on July 11 was Miss Louise E. Seid- 
litz. Mrs. Rude recently resigned after a long 
absence due to an accident last August in w r hich 
she was struck down by an automobile on her 
way home from work. She spent many months in 
the hospital suffering from a broken leg, and her 
friends are very glad to see her able to be 
about again. 

The following letter received from a user of 
our service by the chief operator, Mrs. Elliott of 
the El Monte exchange, is greatly appreciated by 
the operating force: “On behalf of my associates 
and myself I wish to express thanks and sincere 
appreciation to you and your assistants for the 
splendid service given us in El Monte last week 
on the day of our fire here. Although we are 
confronted with a serious loss we are going 
straight ahead and building bigger and better 
than before.” 

The following letter of commendation was re¬ 
cently received by our manager at San Pedro, 
Fred W. Smith, from C. M. Cooke, of that city: 
“We had occasion yesterday, in behalf of a dis¬ 
tressed neighbor, to send a telephone message to 
Hawthorne. It was injportant, but our informa¬ 
tion as to the address of the party w r as so 
meager that it could be but of little use to the 
operator. Nevertheless, she not only assured us 
that she w 7 ould try to locate the party, but w 7 e 
have every reason to believe that she made every 
possible effort to do so. Her courteous patience, 
persistence, and intelligent efforts were so ap¬ 
parent that w 7 e wish to express our sincere appre¬ 
ciation and commendation. We do not know 7 the 
young lady’s name, but are informed (not by her) 


Page Thirty-four 









dT */><?• Pacific Tcle^liono 



that her number is 16, and we ask that you 
kindly convey to her the thanks of myself and 
other members of my family who used the tele¬ 
phone in the case. The operator may be glad to 
know’ that the party was found and joined his 
mother that afternoon.” 

July 20 the employees of Hillcrest office, San 
Diego, with their wives, husbands, and sweet¬ 
hearts, enjoyed a very delightful party at Mission 
Beach. Many enjoyed a dip in the ocean, while 
others the big bonfire w’here hot coffee and 
w’ieners were in abundance. After a delicious 
supper served by several of the young ladies, to 
which all did ample justice, old time games 
were played which carried us all back to our 
childhood days. At a late hour all departed for 
their homes voting the party a grand success and 
making plans for another of the same kind 
which was held July 31 at the same place. 

We are proud of the letter received by Man¬ 
ager Smith of San Pedro from one of our appre¬ 
ciative subscribers, M. P. Neves, San Pedro: 
“To your corps of efficient operators please tender 
the sincere thanks of Mrs. Neves and myself for 
the extra efforts they put forth on Monday, 
July 30, in enabling us to locate our son who 
had been badly injured at Santa Ana. The long¬ 
distance operators rushed messages through and 
in every way sought to relieve our suspense. In 
trite aphorism of the late Sydney Porter 
(O’Henry), ‘Words are futile things,’ is applicable 
to this case, as I have a vocabulary totally in¬ 
sufficient to cover the gratitude due these splen¬ 
did young women.” 

C. H. Prisk, editor and manager of the Pasa¬ 
dena Star-News, in recognition of the efforts put 
forth by our organization to render an efficient and 
comprehensive service, recently w T rote the follow¬ 
ing letter to Manager Norris of Pasadena: “While 
the girls in the telephone office actually rendered 
the service on the night of the receipt of the news 
of the death of President Harding, it was your 
organization and your management of the com¬ 
pany’s offices in Pasadena which made it possible 
to answer the countless number of calls sent in 
by the public. The Star-News is particularly 
grateful to you and the girls in the company’s 
employ, for as a result of the efforts which you 
one and all put forth we were able to give keenly 
interesting, though tragic information to a vast 
number of persons.” 

The following “Promise Yourself” gives one 
an insight to the activities of Val A. Le Sieur, 
main unit supervisor, in the Exchange Club of 
Los Angeles: To be so strong that nothing can 
disturb your peace of mind. To talk health, 
happiness, and prosperity to every person you 
meet. To make all your friends feel that there 
is something in them. To look at the sunny side 
of everything and make your optimism come 
true. To think only of the best, to work only 
for the best, and to expect only the best. To be 
just as enthusiastic about the success of others 
as you are about your own. To forget the mis¬ 
takes of the past and press on to the greater 
achievements of the future. To wear a cheerful 
countenance at all times and give every living 
creature you meet a smile. To give so much 

Page Thirty-five 


time to the improvement of yourself that you 
have no time to criticize others. To be too large 
for worry, too noble for anger, too strong for 
fear, and too happy to permit the presence of 
trouble.—Published in The Pepper Box, issue of 
Aug. 3, 1923, official organ of Exchange Club of 
Los Angeles. 

P. E. Davis, division commercial supervisor, 
Southern Division, on August 15 left Los Angeles 
to assume new duties in the commercial depart¬ 
ment of the general office at San Francisco. Mr. 
Davis came to the Southern Division as division 
supervisor of methods in January, 1920, after 
many years of service with the company in 
various capacities. During the three and one- 
half years he held this important and exacting 
position, which recently was changed to that of 
division commercial supervisor, Mr. Davis, by 
his effective efforts, earned the regard of all of 
his associates. While regretting his departure, 
we of the Southern Division wish Mr. Davis all 
possible success in his new and larger field. Mr. 
Davis is succeeded by L. C. Miller, until recently 
manager at Riverside, which position he left last 
April to become methods supervisor, reporting 
to Mr. Davis. 

Where Names Count. Mrs. Johnson, who was 
married a while ago in a big Church in Pasadena 
is to start housekeeping very soon. She has 
several Good Holmes in view but as yet has not 
decided on the Wright one. It must be located 
near a Lain on the banks of a River and be 
White with Brown trimmings, with Ferns all 
around. The other day she chanced to Reid an 
advertisement and discovered she could buy a 
Black handled Broome very cheap and as she 
could use it to sweep out the Barnes she decided 
to part with fifty cents. In time they expect to 
have a garage, for if she still keeps saving her 
Nichols she’ll be able to buy either a Haines or a 
Stephens. There will be a Butler so she can 
entertain Judge Halbe as her Guest and to make 
things Moore up to date there is to be a summer 
cottage on the yellow Sands where the little 
twins, Francis and Pahl can play with their 
Dolls and Horns. 

Friday the thirteenth is no “hoodoo” for a 
good time according to the tales of the good time 
every one had on the beach party given by the 
long-distance girls of San Diego. The honor guest 
was Mrs. L. Bockoven, former toll operator, who 
was visiting Mrs. Ella Nelson, chief operator, 
for a week. All the comforts of home were en¬ 
joyed by a table of sand piled high and covered 
with canvas around which every one gathered 
as the sun was setting among a few clouds which 
had turned golden, pink, and other colors to make 
a beautiful picture, and the reflection in the 
water and on the beach where the incoming tide 
had washed up, made a fitting scene for a supper 
outside. Everything imaginable to eat from baked 
beans, goulash, sandwiches, salad, cake, and 
coffee'and then later delicious watermelon and 
ice cream. Besides the long-distance girls and 
husbands and gentlemen friends were Mrs. F. 
Smith, local chief operator, and Mr. and Mrs. 
Stevens and Mr. and Mrs. Hadden of the district 
office. After supper the early part of the evening 
was spent in playing drop the handkerchief, three 
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deep and other childish games and finished with 
a treasure hunt; after which we all gathered 
around the fire where ice cream and watermelon 
were served, and speaking of watermelon, do 
you think Mr. Hadden, traffic superintendent, 
doesn’t like watermelon? We say he does! 

Sunset office—yes—we have a surprise. 

We are going to move when Olive office dies, 
Everett office on Hill Street will be our new home, 
We hope they will like us so we wont have to 
roam. 

Our chief operator, Miss Evans, on vacation, ’tis 
so. 

And when she returns to Everett she’ll go. 

We welcome new tenants. Miss Kerner and force. 
They’ll give service in Sunset, of course. 

And we know the office will grow large 
When these folks we leave in charge. 

Goodbye Miss Evans, we wish you good luck. 
We’re going to miss you when we give you up. 
Everett office, too, will claim Mr. Leigh, 

He will get results, just wait and see. 

Miss Ralls and Miss Cook, shot by cupid’s darts, 
On happy married lives do start. 

Miss Seeley, a good operator, will be married this 
fall. 

They gave her a shower, she’ll tell you all. 
Several girls together a percolator did buy, 
Then tried to sneak to her home on the sly. 

Her fiance we think is one of the best 
Because he sent her a nice cedar chest. 

Miss Graham and Miss Borg have a cute little 
Ford, 

In this they ride when they leave their board. 

On Julv 10 eight girls were invited to go. 

Miss Myers said it was great and she ought to 
know, 

To San Gabriel canyon, a nice long ride, 

From there they rode horses, strapped lunches on 
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Through mountains, past camps, and through 
streams, 

No wonder those girls have horseback dreams. 

— Sunset. 

Dan Cupid played a winning game in Vermont 
office, Los Angeles, when he claimed Miss Vera 
V. Deere, our chief operator, to be the bride of 
Andrew Billings of Hollywood, on August 16. 
A very pleasant surprise shower was given by 


the Vermont girls at the home of Miss Johnnie 
B. Smith of Normandie Avenue, on the evening 
of June 14. A very nice program was given by 
a few of the ninety operators present. Miss 
Melba Parkes favored us with a piano solo; Mrs. 
Mildred II. Andres, a delightful recitation; Misses 
Lucille M. Bell, Lucille Plummer, and Elizabeth 
B. Dickman, a vocal selection; Miss Virginia F. 
Townes an impromptu dance, and last but not 
least, the Misses Mary A. Hague, Olive L. Atwell 
and Faye Adams staged a most effective mock 
wedding which was the crowning success of the 
evening. At the end of the program. Miss Deere 
received many beautiful gifts from her friends. 
Every one in leaving wished Miss Deere much 
happiness and reported a very enjoyable evening. 

Who said chicken? We never have been able 
to find out who started it, but we do know 
who executed the finish. Any of the Los Angeles 
Main or Broadway office instructors or the Main 
office chief operator’s clerk can be safely called 
guilty. Miss Ethel A. Frost, evening central office 
instructor, was the hostess and the Misses Vera 
White, central office clerk; Myrtle C. Barton, 
evening central office instructor; Lucille M. Rob¬ 
ertson, evening central office instructor; and 
Edna V. Orril, evening central office instructor, 
were the lucky guests. A chicken dinner with 
all the possible trimmings was served by Miss 
Frost’s mother. Two of the girls who were on a 
special diet decreased even the amount of food 
allowed for a week before the event so that they 
could do justice to the chicken without doing 
injustice to the scales. Much time was spent in 
the garden admiring the flowers, tasting the 
fruits and berries, and taking snapshots of a de¬ 
lighted group of girls. Miss Frost’s observant 
brother, age fourteen, was heard to remark next 
day, “Gee, Ma, I thought my boy friends could 
eat, but they haven’t got anything on those girls.’’ 



Coast Division 


A Sky-Line View of San Francisco, Division Headquarters 

Division Commercial Superintendent, J. W. Gilkyson. 
Division Superintendent of Plant, H. McBirney. 

Division Superintendent of Traffic , F. J. Reagan. 


Miss Mary Grierson has been appointed clerk 
in the traffic department at the Richmond ex¬ 
change. 

Christopher Mitchell, formerly employed in the 
Southern Division, has been engaged as a clerk in 
the office of the superintendent of construction at 
San Francisco. 


Effective September 1, J. H. Mitchell was ap¬ 
pointed sales manager of the San Francisco ex¬ 
change. 

Miss Imogene Lamb, Miss Edith Bostick, and 
Mrs. Mercie May Bostick have been employed at 
the Sebastopol exchange and Mrs. Olive Moore 
has been reengaged. 
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Mrs. V. Tilton has been appointed evening 
chief operator at Richmond exchange. 

Mrs. Celia Nuttall, operator at Palo Alto, spent 
a two weeks’ vacation on a motor trip to Los 
Angeles. 

Miss Eva DeBenedetti, operator at Redwood City 
exchange, spent her two weeks’ vacation in Los 
Angeles. 

Mrs. Esther Kelley, operator at Palo Alto, is 
spending a three months’ furlough with her 
mother in Kansas. 

Napa, through its Daily Register , a newspaper 
of wide circulation, says, “Napa’s telephone serv¬ 
ice is the highest class.” 

M. McIntosh, manager at Newman, and E. 
Snyder, manager at Winnemucca, Nev., were re¬ 
cent visitors at the San Jose office. 

Miss Emma and Miss Lillian Dickinson, oper¬ 
ators at Palo Alto, spent a very enjoyable outing 
in Big Basin during their vacations. 


During the month of July the installation of 
additional transmission measuring equipment at 
the San Francisco toll office, under Estimate 30411. 
was completed by Phil Curran and other installers 
of the equipment forces. 

R. H. Hartsough, A. E. Allen, H. N. Barber, 
and P. A. Hammer, equipment installers, have 
completed the work of installing a type M-3 100- 
amp. Western Electric motor generator set in the 
Vallejo office under Estimate 30592. 

Work of installing the new equipment in the 
new Benicia office is under way. Bill Barnes is 
doing a good job. Work on the outside plant 
was commenced August 13. Benicia will have a 
dandy office and the people are very proud of the 
new building. 

Walter Smith, line and station installer at 
Vallejo, has been given a course of training in 
first-aid work. Around this vicinity he is known 
as Dr. Smith. Walter is all right—he likes the 
stufT and will make a dandy instructor. More 
power to him. 


Mrs. Ellen Harder has been appointed chief 
operator at Richmond exchange, succeeding Miss 
Ellen Fotheringham, transferred to Oakland. 

E. H. Kinney, supervisor of shops and vehicles, 
formerly reporting to the division methods engi¬ 
neer, now reports to F. O. Edmunds, superin¬ 
tendent of installations. 

Preliminary underground work on Estimate 
30561, covering the western section of Berkeley, 
and 30556, covering the southwestern section of 
Berkeley, is now in progress. 

An attractive wedding took place on August 11 
at the Stanford Memorial Church, when Miss 
Blanche Van Thuyne, operator at Palo Alto, be¬ 
came the bride of William Parkin. 

Clifton Howells, formerly with the Chesapeake 
and Potomac Telephone Company, has been en¬ 
gaged as a clerk in the office of the superinten¬ 
dent of construction at San Francisco. 

The operators at Richmond exchange recently 
gave Miss Ellen Fotheringham, their chief oper¬ 
ator, a surprise party on the occasion of her being 
transferred to Lakeside office, Oakland. 

The operators at St. Helena telephone office 
recently enjoyed a treat of bananas, a whole 
bunch being given them by W. J. Guigni in ap¬ 
preciation of the good service rendered. 

O. D. Houghton, former head lineman in Fore¬ 
man Wright’s gang, San Francisco, has been 
promoted to foreman. Mr. Houghton and his 
crew have been assigned to construction work in 
Oakland. 

The Orpheum and then the New Shanghai 
dining-room was the program for a group of 
San Francisco Prospect office girls on July 27, 
and everybody agreed the good time should be 
repeated. 

Vistan Chisholm and Virginia Chisholm pre¬ 
sented the Benicia telephone office with a rustic 
fern box that is very attractive. It is to adorn 
the new telephone office and is filled with ferns 
from the Napa country where they spent their 
vacations. 


On July 21 Mrs. Olive Sullivan, chief operator 
of the Antioch office, who before her marriage on 
May 22 was Miss Olive Barkeley, was presented 
with a beautiful electric toaster and an electric 
iron as a wedding gift from her coworkers. 


J. C. Nowell, vice president and general man¬ 
ager, C. W. Burkett, chief engineer, and D. P. 
Fullerton, general superintendent of plant, were 
recent visitors at the Richmond exchange, inspect¬ 
ing our plant and looking over the location of 
our new central office. 

Estimate 30639, which provides for the installa¬ 
tion of forty and the removal of forty inter-office 
trunk circuits at Market-Park office, San Fran¬ 
cisco, has recently been completed by A. W. 
Olney and other installers working under the 
supervision of C. D. Dean, equipment supervisor. 

We understand that a proposition is on foot 
to remodel the Curry Building at Martinez and 
make a hotel out of it. It is to be modern in 
every way and will be wired for telephone serv¬ 
ice in each room. Provisions will be made for a 
private branch exchange and about sixty locals. 

The work of installing audible ringing equip¬ 
ment, and rewiring the present message register 
equipment at the operators’ school at San l ran- 
cisco, under Estimate 30566, has recently been 
completed by equipment installers working 
under the direction of Equipment Supervisor 
C. D. Dean. 


We recently raised the transcontinental toll lead 
ten feet at Ninth Street and Ashby Avenue, 
Berkeley, to allow a house to be moved. This 
was accomplished without the slightest trouble 
being reported. This lead consists of 45-loot 
poles carrying six crossarms of ten wires each 
;ir»«l includes a carrier system. 


Elmhurst office district is showing steady 
growth. Additional equipment was recently in¬ 
stalled in that office and now to provide needed 
facilities Estimate 30719 has been approved to 
replace one “A” section, install an additional “A” 
section and a “B” section, as well as provide 
1000 additional subscribers’ multiple. 


Page Thirty-seven 
















• r:U -Pacific • / IclG'f>lioixo • Ma^azine> 



The central ofilce installation force under Ray 
Hartsough are completing the installation of 240 
additional multiples on the No. 10 board at 
Vallejo. Section No. 9 has been converted from 
a subscriber to a toll position. Ringing machine 
alarm and a new M-3 100-amp. charging ma¬ 
chine have been installed. Audible ringing ap¬ 
paratus is to be installed. 

With the opening of the fall semester of the 
University of California August 20, the college 
city will resume its regular activities. It is esti¬ 
mated, according to a recent article in the Berke¬ 
ley Daily Gazette, that an enrollment of 11,000 
students will be attained, an increase of approxi¬ 
mately six per cent over last year, this estimate 
being based on daily record of accepted appli¬ 
cations. 

Ground was broken this week for an extension 
to the telephone building at the corner of School 
and Church streets, Ukiah. The addition will 
extend fifteen feet to the east and will provide 
room for the carrier repeater which is to be 
installed at once, and which will take care of 
the San Francisco-Eureka traffic. Nine crews are 
now at work stringing wire on the additional 
lines between Willits and Eureka. 

The San Jose Paper Company has moved to 
its new building at 43 North San Pedro Street. 
Their present telephone equipment being inade¬ 
quate, they have placed an order for a No. 2 
I. C. S. to take care of their requirements. 
L. Lion Sons Company have also found it neces¬ 
sary to increase their telephone facilities and 
have ordered a 30-line P. B. X. switchboard to 
replace their present No. 2 I. C. S. 

Mrs. Mina M. Stevens accepted the position of 
traveling chief operator with the California Light 
and Power Company in the Santa Rosa district, 
beginning August 1. She will be remembered by 
many employees as having been in the Oakland 
and Fruitvale offices, supervising in the latter, 
for several years prior to June, 1922, when she 
came to Sebastopol to reside, and since that time 
has been employed in the Sebastopol office. Her 
friends wish her success in her new position. 

P. W. Todd, supervisory wire chief at Salinas, 
has returned from his vacation which was spent 
in the southern part of San Benito County. Before 
leaving, Mr. Todd was very liberal in his prom¬ 
ises of the amount of deer meat he would send 
his friends. However, the deer meat was con¬ 
spicuous by its absence and upon his return 
Mr. Todd was very reticent upon the subject, 
but from a reliable source we learned that in 
order to get rid of his ammunition it was neces¬ 
sary to use tin cans for targets. 

The following employees of the Coast Division 
operating force resigned during the month of 
July, 1923, to be married: Miss Irene Barbee, 
long-distance operator, Vallejo; Miss Verna Col¬ 
lins, operator, Sutter office; Miss Margaret T. 
Conlon, operator, Sutter Extension office; Miss 
Irma Hardwick, Junior evening operator, Ala¬ 
meda; Miss Lucille Hargreaves, operator, Fruit- 
vale office; Miss Agnes S. Livie, operator; Miss 
Clara Logan, operator, Alameda; Miss Louise 
Madru, long-distance junior evening operator, 
San Francisco; Miss Pearl Simpson, junior eve¬ 


ning operator, Prospect olfice; Miss Helen Siegel, 
operator, Pacific office; Miss Emily C. Swanson, 
operator, Sutter office; Miss Emma Vierra, oper¬ 
ator, Hayward; Miss Leah A. Helm, evening chief 
operator, Valencia office. 

Miss Myrtle Moore, “B” operator in Oakland 
office, was recently asked to change her hours 
by her chief operator, and when she reported 
at the new hour in the afternoon she was agree¬ 
ably surprised to find herself the guest of honor 
at a very delightful luncheon given by her co¬ 
workers on the Oakland “B” board. The occa¬ 
sion was the presentation of a four star service 
emblem to Miss Moore by Mr. Weatherbe. After 
Miss Moore had ably expressed her appreciation 
of the emblem and her happiness in telephone 
work, refreshments were served at tables deco¬ 
rated with flowers and fancy candles. 

We recently welcomed to our city Charles W. 
Ridgway, supervisor in the Yale office at Los 
Angeles, better known as “Budd” Ridgway in 
San Francisco and Oakland, when he motored 
up the coast during his vacation. He said it was 
good to feel the cool wind of San Francisco 
again. After a two days* stay here, where Mr. 
Ridgway has many friends in the telephone 
family, he motored to Bayliss, Glenn County, to 
hunt and fish. In Mr. Ridgway’s party were 
Mrs. Ridgway, Mrs. May Etter, and Mrs. Emma 
Houseman. We hope that he got lots of big 
game and that he had a good trip on his return 
to Los Angeles. 

Coast Division plant people who recently spent 
happy vacations were: H. M. Spowart, whose 
trip included Tijuana; A. V. Smith who toured 
the southern part of the state, but did not stop 
at Tijuana; H. T. Lower spent his vacation 
around Calistoga; P. J. Williams chose the Santa 
Cruz mountains; G. M. Harris, who fished in the 
streams around Porterville and also visited the 
rodeo at Salinas; Miss A. M. Newth, accom¬ 
panied by Miss J. M. Peirano, spent an exciting 
time at Yosemite Valley; F. L. Miller preferred 
to fish for bass at Clear Lake and Blue Lake; 
E. J. Rock included Lake Tahoe in his tour; 
and F. A. Mylar made Oakland his headquarters 
during his vacation. 

The following changes have recently taken 
place in the Coast Division operating force: Miss 
Dolores L. Sanchez, operator in the long-distance 
office, San Francisco, promoted to supervisor; 
Miss Mary J. Lemaire, operator in the long-dis¬ 
tance office, San Francisco, promoted to super¬ 
visor; Mrs. Nina M. Belice and Miss Anna M. 
Brown, evening operators. Prospect office, San 
Francisco, promoted to evening supervisors; Mrs. 
Stella L. Mein, supervisor, Berkeley office, ap¬ 
pointed to the position of instructor; Mrs. Ellen 
J. Harder, evening chief operator, Richmond, ap¬ 
pointed to the position of chief operator; Mrs. 
Kathryn E. Alexander, operator, Piedmont office, 
San Francisco, promoted to evening supervisor; 
Mrs. Vergie C. Telton, operator, Richmond, pro¬ 
moted to evening chief operator; Miss Agnes E. 
Kennedy, evening supervisor, Kearny office, San 
Francisco, appointed to the position of instructor 
in the operators’ school; Miss Marion E. Ward, 
evening operator, Pacific office, San Francisco, 
promoted to evening supervisor; Miss Gertrude 
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A. Bishop, evening operator, Valencia office, San 
Francisco, promoted to evening supervisor; Miss 
Edna A. Mackay, evening supervisor, Palo Alto, 
promoted to acting evening chief operator. 

The traffic, plant, and commercial employees of 
the Santa Rosa exchange surprised C. M. Nader, 
wire chief, with a farewell party on the evening 
of August 7. Mr. Nader is retiring from the serv¬ 
ice of the telephone company to enter the grocery 
business. Short addresses were made by Messrs. 
Brown, Graff*, Miller, and Lagan of the plant 
department, and Mr. VonTillow of the commer¬ 
cial department, in which was indicated the 
friendship and esteem in which Mr. Nader was 
held by all departments. A very enjoyable eve¬ 
ning was spent in dancing. At a late hour a 
delicious lunch was served. His many friends 
will miss Mr. Nader and all unite in wishing him 
much success in his new venture. 

The Napa Daily Journal, published in Napa, 
Cal., under the heading “What He Deserved,’’ 
recently said: “The Santa Rosa baker, for the 
next ten days a boarder in the Sonoma County 
jail, is today perhaps a sadder but wiser man. 
He is ‘doing time’ for using filthy language oyer 
the wire to a telephone operator and in being 
sentenced to serve ten days for this uncalled for 
act he was handed what he deserved. There are 
times perhaps when all persons using the tele¬ 
phone are not accorded what one would term 
perfect service but telephone operators are human 
like any one else and can only do so much at a 
time with one pair of hands and one pair of 
ears. The average person has no conception of 
what a telephone operator’s duties consist of; 
they have no conception of what the operator 
has to contend with in eight hours. If one would 
enter a busy telephone office and watch the 
switchboard operators hour after hour responding 
to the calls of not one but hundreds it would 
be learned that those operators have something 
else to do besides listening to the whines and 
whims of people who are never satisfied even 
with perfect service. Give the telephone operator 
credit for being human. Give her an even break. 
Don’t growl but put a smile in the voice and 
we’ll venture to say you’ll be given what is 
coming to you in the way of service.” 

We are sure that Miss Anna M. Laborde, oper¬ 
ator at the Manx Hotel, San Francisco, and Miss 
Marie Lemaire, long-distance operator at San 
Francisco, enjoyed meeting General Pershing 
again, and we are glad to quote the following 
article which appeared in the San Francisco 
Chronicle of August 3, 1923: Two California 
girls of French birth, who served in the United 
States signal corps with the American expedi¬ 
tionary forces in France, were recognized yester¬ 
day and given a cordial welcome by General 
Pershing at the luncheon given in his honor by 
the American Legion posts of San Francisco at 
the Commercial Club. They are Miss Anna M. 
Laborde of this city and Miss Marie Lemaire of 
San Mateo. The former received a citation for 
meritorious service from the General in France 
and Miss Lemaire has the distinction of having 
seen service as close to the firing line as any 
girl who served under the American flag. Gen¬ 
eral Pershing recognized both of his former 


“soldiers” and chatted about the days prior to 
the armistice. Miss Lemaire was stationed at the 
General’s headquarters in Chaumont and in Toul, 
Bordeaux, and Paris as a telephone operator. In 
Toul she was just twelve miles from the fighting. 
She has the distinction of being the only San 
Mateo girl to see duty abroad and is a member 
of the American Women’s Overseas League. Miss 
Laborde gave much for her adopted country, 
having become permanently hoarse from her 
rigorous duties with the signal corps. She served 
first at Bordeaux and later in Paris, and was 
one of the last eight girls to return to America 
from France. She has been a telephone oper¬ 
ator at the Manx Hotel for the past three years.” 


August 12 at 4:10 p. m. the Oakland-Richmond 
trunk cable (T-23) started to fail, due to mois¬ 
ture entering our cable and by 5 p. m. the entire 
cable had failed, putting out of service sixty- 
seven trunks, four call wires, and wire chief’s 
test line. After investigation, it was found that 
the East Bay Water Company had repaired a leak 
in their water main at Twelfth Street and Mc¬ 
Donald Avenue and in order to allow the placing 
of a clamp to repair the leak the foreman of 
the East Bay Water Company cut away the 
lower half of our duct. In doing so he sawed 
our cable in two places, also cut a deep hole 
in the cable with a pick or gad. Temporary 
service was established by 9 p. m., August 12, 
furnishing four trunks in each direction between 
Richmond and Oakland tandem using call wires 
for each group. The temporary service was 
established between Richmond and Oakland tan¬ 
dem board by using 10-pair in local cable No. 5 
at Terminal No. 258 located on San Pablo Ave¬ 
nue and Barrett Avenue, then using exchange 
open wire to toll terminal box at San Pablo and 
McDonald avenues as this count in the toll cable 
was not affected. Cable Splicer H. W. Matzke 
and Helper W. Blake, of Plant Chief Gates’ 
force, also Splicer F. W. Carr and Helper R. W. 
Fisher, from Supervisory Foreman Martin’s gang 
were called by Plant Chief E. R. Gates, who 
with Superintendent of Maintenance E. E. Per¬ 
kins, had already gone to the trouble, arriving 
there at 5:30 p. m., August 12. Work was 
started to locate the trouble by Bridgeman O. W. 
Johnson from the cable desk at Oakland, and 
after this had been located, work was carried 
on continuously until 9:35 p. m., August 13, as 
at this time all trouble was cleared. 


The annual picnic of the plant department em¬ 
ployees in District 852, was held August 5 at 
Kendall Dell Picnic grounds, a pretty spot in 
the western foothills not far from Mountain View. 
A total of 161 adults and twenty-four children 
were present. Every one brought liis own lunch, 
but there was coffee, ice cream, soda water and 
candy in abundance. The lunch was spread on 
tables in a shady dell and every one did justice 
to the viands. There was an excellent dance 
pavilion with the best of music and the floor 
was full of happy couples at all times. First-aid 
demonstrations were given by two teams in a 
very efficient manner. There were a number of 
foot races for different classes and some of them 
furnished the spectators quite a thrill, especially 
in the supervisors’ race. Due to the number of 
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entrants the race was run in two heats, L. G. 
Fitzsimmons, superintendent of plant mainte¬ 
nance, San Francisco, winning the first heat and 
H. G. Shaw, superintendent of maintenance, San 
Jose, winning the second. The first heat raced 
between Messrs. Fitzsimmons and Shaw was a 
dead heat and it was necessary to run this race 
again. Mr. Shaw won by showing an unusual 
burst of speed. The following company officials 
were present at the picnic: D. P. Fullerton, gen¬ 
eral superintendent of plant; H. McBirney, divi¬ 
sion superintendent of plant; H. O. Hammerich, 
division chief clerk; L. G. Fitzsimmons, super¬ 


intendent of plant maintenance; E. H. Kinney, 
supervisor of shops and vehicles; J. W. Gilky- 
son, division commercial superintendent; Dan 
Manning, manager, San Jose; H. G. Shaw, super¬ 
intendent of maintenance, San Jose. Great credit 
is due to the following for the success of the 
picnic, due to the hard w r ork that they put in 
and the interest they took in the affair: J. F. 
Weitzenberg, O. D. McElroy, E. B. Forney, G. A. 
Fairfield, and J. A. Hickey. Altogether the picnic 
was voted to be a decided success. There is a 
photograph on another page of this issue of some 
of the first-aid boys, taken at the time of the 
contest. 



Washington Division 


A Sky-Line View of Seattle, Division Headquarters 

Division Superintendent of Traffic, E. L. Breene. 
Division Commercial Superintendent , W. J. Phillips. 
Division Superintendent of Plant, H. J. Tinkham. 


Miss Florence Doty of Capital office, Seattle, 
visited Moclips Beach during her vacation. 

Joseph A. Moore, office boy at Seattle, has re¬ 
signed and has been succeeded by Jesse N. Wal- 
gren. 

Mrs. Gertrude Blair, P. B. X. operator at Seattle, 
resigned and has been succeeded by Miss Olive V. 
Kreader. 

Miss Mary Bruchak, operator at Wilkeson, 
made the Tacoma exchange a pleasant visit on 
August 6. 

Mrs. Eva Carpenter of Beacon office, Seattle, 
spent a pleasant time visiting in Spokane during 
her vacation. 

Miss Hannah Hillstad of East office, Seattle, 
recently had a lovely time in Bellingham, the land 
of the tulips. 

Miss Mary O’Pata, East office, Seattle, was mar¬ 
ried early in August and plans to make her home 
in San Francisco. 

Miss Sue Coates, central office instructor, Main 
office, Spokane, was surely missed during her 
sojourn in Yakima. 

Miss Saxon, toll instructor of Seattle, has been 
a great help toward training the many Spokane 
students in long distance. 

During the first part of August, W. C. Pick- 
ford, division commercial engineer attended the 
conference of commercial engineers at San Fran¬ 
cisco. 


Miss Alice Saxon, instructor in the long-distance 
office at Seattle, returned from Spokane, where 
she had been for five weeks. 

Mr. Barbour and Mr. Pierson were Lewiston 
visitors the first part of August in connection 
with inspection of the new toll lines. 

The employees of the Spokane office regret the 
loss of Mrs. C. W. Bond, nee Martin. Mrs. Bond 
is making her home in Talache, Idaho. 

Miss Yelda Hickman of East office, Seattle, 
recently spent a few days at Mt. Rainier National 
Park, and reports a most delightful trip. 

Mrs. Jack Wagner, nee Kiebert, entertained the 
Main office girls of Spokane, at her home. Miss 
Kiebert recently left the service to be married. 

Two operators of Glenwood office, Spokane, 
were recently married: Miss Pettibone is now 
Mrs. Cline and Miss Floodstrand is Mrs. Abraham. 

The Centralia operators recently enjoyed a 
theater party at the Liberty Theater as guests of 
the management of that popular Centralia play¬ 
house. 

Fred Merryfleld, employee of the Vancouver 
plant department, with his family, spent his 
vacation on an automobile tour through Cali¬ 
fornia. 

Miss Florence Allen, junior operator in the 
Colfax office, was married on July 7 to Harold 
Wood. Mr. and Mrs. Wood will make their home 
in Colfax. 
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Miss Martha Jaeger is acting chief operator at 
Sumner during the absence of Miss Hattie Wil¬ 
liams, who is enjoying the climate of Southern 
California. 

Miss Josephine Croselto, chief operator at the 
Cle Elum exchange, is convalescing from an 
operation for appendicitis and is reported to be 
doing nicely. 

Miss Emily Sands of Glendale office, Seattle, 
with her brother, motored to San Francisco for 
her vacation and returned feeling much delighted 
with her trip. 

On July 30 a baby girl came to gladden the 
hearts of Mr. and Mrs. Lemar Wise. Mrs. Wise 
was formerly Miss Nina Moore of the sales de¬ 
partment, Tacoma. 

The girls of Seattle Beacon office are glad to 
welcome back their chief operator. Miss Alice 
Daley, who was out for the month of July owing 
to the illness of her mother. 

On July 26 the girls of Main office, Spokane, 
held a picnic at Natatorium Park. The conces¬ 
sions w T ere kept busy, there were lots of eats, 
and every one had a good time. 

R. S. Hayes, division commercial cashier, is at 
his desk with smiles and renewed energy after 
an enjoyable two weeks’ vacation. No doubt the 
trout feel at ease for another year. 

During the past month the following man¬ 
agers conferred at division commercial head¬ 
quarters: George A. Walker, Spokane; H. V. Col¬ 
lins, Aberdeen; John Glover, Kent. 

Miss Lucile Lamka, chief clerk of the traffic 
department, recently returned from her vaca¬ 
tion spent in a tour of the Oregon beaches. Miss 
Lamka spent a greater part of her time at New¬ 
port. 

Ida E. Embree, clerk at Centralia, spent her 
vacation in and about Seattle. While here she 
visited her acquaintances among telephone em¬ 
ployees and all were pleased to see her ready 
smile. 

On July 11 Florence A. Walter, chief operator 
at South Bend, entertained at a dinner C. E. 
Thew, manager, Miss Rosaline Whyatt, cashier, 
and C. W. W’hite, wire chief. A very enjoyable 
time was had. 

Miss Whistler, Spokane employee, recently re¬ 
turned from the East, after an absence of more 
than a month. We judge from the coat of tan 
Miss Whistler brought back, she must have had 
a very enjoyable vacation. 

Miss Gladys Hastie, formerly of the Seattle 
business office, was married to Ensign Francis 
McKee Adams of the U. S. Navy on August 11. 
All of Miss Hastie’s former business olfice asso¬ 
ciates were invited to the wedding. 

Charles J. Kalb, salesman at Spokane, resigned 
on July 16, and left immediately for Aberdeen, 
where he will be associated with his father in 
the Powers Specialties Company. Mr. Kalb has 
been succeeded by David M. Evans, who came 
to Spokane from Great Falls, Mont.; being em¬ 
ployed there with the Great Falls National Bank. 
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Miss Edna Stewart, Capital chief operator, 
Seattle, spent her vacation visiting in San Fran¬ 
cisco. While there she was rather interested in 
her visit to San Francisco’s Chinatown. 

Miss Margaret Emeh, East olfice, Seattle, was 
married July 27 to R. B. Mitchell. They left to 
spend their honeymoon in Southern California, 
but upon return will make their home in Seattle. 

On July 8 Miss Oakley Silver of Main office, 
Spokane, became the bride of Don W ; estcott. The 
wedding was solemnized at the home of the 
bride’s mother. Main office wishes them much 
happiness and a long married life. 

The employees of the centralized information 
bureau and company P. B. X., Seattle, arranged 
a very delightful dinner party in honor of their 
chief operator, Miss Edna L. Carroll, and Mrs. 
Dorothy Bruckart, welfare supervisor. 

Two operators of Capital olfice, Miss Blanch 
Quayle and Miss Mary McCann, recently visited 
their old home town, Butte, Mont. Both girls 
had a wonderful time visiting old friends and 
places which are very dear to them. 

Miss Hamberg, of the division olfice of the 
Northwestern Bell Company, Council Bluffs, 
Iowa, made the manager’s olfice at Tacoma a very 
pleasant call the first part of August. Miss Ham¬ 
berg is spending the summer in Tacoma. 

Ruth Dwelly, long-distance operator at Lewis¬ 
ton, has returned from a vacation spent at Great 
Falls, Mont., and Mrs. Mary Livingston, local 
operator, spent her vacation at Atlantic City, 
Washington, D. C., and Chattanooga, Tenn. 

Manager George A. W 7 alker was on a vacation 
August 1 to 14 and divided his time between 
taking scenic drives on the coast and moving. 
This is the first time Mr. Walker has moved in 
ten years, but the ceremony made a lasting im¬ 
pression. 

E. P. Houghton, toll salesman, Tacoma, who 
has rented a cottage on the beach at Nesika, 
where he spent his vacation, informs us that 
fishing is good and we believe his story, Mr. 
Houghton having brought in some very nice 
salmon as proof. 

Mr. Fitspatrick, general superintendent of 
traffic of the British Columbia Telephone Com¬ 
pany of Vancouver, was a Bellingham visitor 
August 8. Mr. Fitspatrick, during his trip, made 
a visit of inspection to the toll points in the 
San Juan Islands. 

Members of the Spokane commercial force spent 
their vacations as follows: Miss Mary McWcnie 
and Miss Mary J. Buckley at Portland, Seaside, 
and other coast points; B. H. Callison and 
family at Newman Lake, as did Miss Helen 
Burns; Miss Hope Farncll at Spokane and 
vicinity. 

Tacoma district points with pride to forly 
operating employees who have come through the 
first six months of this year without a single 
absence. Each of these young ladies was the 
recipient of a note of appreciation from the traffic 
superintendent. The “faithful forty” are resolved 
to make it a whole year’s record. 
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A miscellaneous shower was given for Mrs. 
Arnold Lee, nee Sooter, operator, Main office, 
Spokane, at the home of Mrs. Carla Kopf. A 
delightful lunch was served, and the evening 
enjoyed in admiring the many beautiful gifts 
received by the bride. Miss Sooter slipped one 
over on us and was married during her vacation. 

Miss Alice Northstrom, stenographer in the 
manager’s office, and Miss Olga Larson, clerk in 
the sales department, Tacoma, spent a week of 
their vacations seeing the sights at Vancouver, 
B. C. We are informed that the trip to Vancouver 
by boat was not to the liking of one of the 
young ladies, so the return trip was made with 
friends by motor. 

On July 15 W. J. Phillips, division commer¬ 
cial superintendent, and J. E. Greer, division com¬ 
mercial supervisor, attended the noon luncheon 
of the Kelso Chamber of Commerce and told of 
plans for the continued expansion of the Kelso 
system. Officers of the chamber of commerce 
congratulated the telephone officials on the great 
improvement in service. 

W. J. Phillips, division commercial superinten¬ 
dent, was appointed by the Mayor as a member 
of the executive committee of the Seattle recep¬ 
tion to President and Mrs. Harding when they 
were here July 27. Mr. Phillips participated in 
the various reception events and remained with 
the President’s party throughout its stay in the 
city. On the previous day he had been a guest 
at the reception to the President at Vancouver, 
B. C. 

The Seattle Garfield office employees boast of 
a very successful beach party, which was given 
as the result of a very unique race. The three 
supervisors’ divisions competed in an “operating 
irregularity race” and the winning division was 
entertained by the losing divisions. After a 
delectable dinner was served, various out-door 
games were played and every one agreed that the 
losers were “winners” when acting in the 
capacity of hostesses. 

The first annual picnic of the Telco Club of 
Vancouver was held at Battle Ground Lake on the 
evening of July 26. Members of the club and 
friends, to the number of about fifty, enjoyed the 
evening in eating, swimming, and dancing. The 
John Adams’s construction gang from Seattle 
arrived in Vancouver just before the start to the 
lake and went along. They seemed to enjoy the 
outing as much as the Vancouver people were 
glad to have them. It is planned by the mem¬ 
bers of the Telco Club to make this picnic an 
annual affair. 

The fourth annual picnic of the Tacoma Tele¬ 
phone employees was held at Spanaway Park 
Saturday afternoon, August 11. Because of the 
fact that the picnic was held on a Saturday after¬ 
noon, the sports program was necessarily short. 
The^ first-aid demonstration was put on by one 
of the Tacoma teams. The first problem had to 
do with a patient who had suffered a severe 
scalp wound, compound fracture of right forearm 
and sprained right ankle. After the demonstra¬ 
tion the team was given a generous applause. Re¬ 
freshments were served and dancing was in¬ 
dulged in until late in the evening. 


Clarence C. Saeman, who was for several years 
connected with the contract department at Seattle, 
has returned to accept a position with the col¬ 
lection forces. While Mr. Saeman and his family 
were downtown viewing the parade in honor of 
our late President Harding, on July 27, his house 
was burned to the ground. His many friends 
sympathized with him in this unfortunate loss. 

The last month has seen many changes in the 
long-distance office in Spokane. Miss Welch, who 
was formerly evening chief operator, succeeded 
Mrs. Smith as chief operator, Mrs. Smith resign¬ 
ing to join her husband on the Coast. Miss 
Fallgren has been promoted to the position of 
evening chief operator, while Miss Lillian Krohn 
and Miss Helen Pipe are newly appointed super¬ 
visors. 

Ivy A. Ericson, teller at Seattle, has resigned to 
be married. Her friends in the commercial de¬ 
partment arranged a little surprise for her. All 
had assembled in the back room of the office and 
when she stepped in to turn in her cash for the 
last time she was greeted by friends and a shower 
of useful gifts. Miss Ericson was a faithful em¬ 
ployee and will be missed by her former asso¬ 
ciates of the business office. 

Mrs. Harriet Roufs, Proctor office, Tacoma, has 
left on an extended furlough for the purpose of 
visiting her home in Durham County, England. 
Mrs. Roufs has positive instructions from the 
Proctor girls to give them an account of the tele¬ 
phone service in England upon her return. The 
Proctor force are sufficiently confident of their 
own ability to give good service and feel that 
Proctor office will not suffer by comparison to 
any of the exchanges in Merry England that Mrs. 
Roufs may visit. 

The fourth annual picnic of the plant associa¬ 
tions, Spokane, was held on Sunday, August 19, 
at Loon Lake, about thirty-five miles north of 
Spokane. The usual picnic program was indulged 
in, including a baseball game, running and swim¬ 
ming races, and an added feature this year was 
a first-aid demonstration of rescuing a person 
from drowning and also a demonstration of the 
proper manner of caring for and bandaging a 
compound fracture of the thigh, a scalp wound, 
bruised hand, and a broken arm. These demon¬ 
strations were thoroughly enjoyed and interest in 
the first-aid training being conducted by and 
before the employees was certainly displayed. 

The Relay, an employees* publication of the 
Interstate Utilities Company, of Washington, re¬ 
cently published the following article: “This 
company owes a debt of gratitude to Miss Marilda 
Welch, toll chief operator for the Home Tele¬ 
phone and Telegraph Company of Spokane, and 
several toll operators in the Spokane office whose 
names we are sorry we do not know. During 
the trouble and confusion resulting from the 
fire at Burke and Mace, Miss Welch and her aides 
went to work on the Wallace circuit and gave 
service that would set a high standard for any 
operating force in the country to live up to. 
They not only carried their own load, but part of 
ours, and at a time when the load was very 
heavy. Spokane, we take this opportunity to 
thank you all.” 
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After several years of successful and loyal serv¬ 
ice, Miss Ethel Young, Olympia chief operator, 
forsakes the management of the central office for 
the management of a home of her own. In her 
long tenure as chief operator. Miss Young has 
endeared herself to the Olympia girls. Their 
regret at losing Miss Young has been alleviated 
somewhat through the acquisition of Mrs. Anna 
Fournier as chief operator. Mrs. Fournier was 
formerly long-distance supervisor at Tacoma. 

On July 21 a conference of telephone officials of 
the British Columbia Telephone Company, Rural 
Independent Company of Abbottsford, Farmers’ 
Mutual Company of Whatcom, and the Pacific 
Company, was held in Abbottsford, B. C. Those 
present were Mr. Helliwell, general superinten¬ 
dent of the British Columbia Company; Mr. Grif¬ 
fith and Mr. Reno of the Pacific Company; Mr. 
Shortridge of the Rural Company; Mr. Jackman 
and Mr. Jones of the Farmers’ Mutual Company. 

With the aid of the weather man and old King 
Sun, the long-distance girls of Spokane gave their 
annual picnic at Liberty Lake July 24, which 
proved more than a success. The crowd arrived 
about six o’clock due to the fact that lunch was 
to be served about seven. However, before par¬ 
taking of the delicious refreshments, most of 
the crowd found a few minutes to take a dip in 
the cool water. The rest of the evening was spent 
dancing in the open air pavilion over the lake. 

We are glad to quote a letter written by 
Christy Thomas, executive secretary of the cham¬ 
ber of commerce, Seattle, to our local manager, 
C. O. Myers: “I wish to thank your company, 
and particularly Mr. Brewster, for the very help¬ 
ful way in which you assisted our housing 
bureau which was maintained at the depots, 
Colman Dock, and with a private exchange in the 
chamber building, during “Presidential Week.” 
After we got the installation made we found 
several minor changes were needed, and Mr. 
Crary of our publicity department, who was in 
charge of the bureau, reported that Mr. Brewster 
had gone out of his way to make these changes 
and put things in tiptop shape at every call. I 
would appreciate it if you would thank Mr. 
Brewster for the very efficient way in which he 
assisted.” 

The following letter was recently received by 
Manager C. O. Myers, Seattle, from one of our 
subscribers at Seattle, Doctor Park W. Willis: 
“Usually any written statement you have received 
from me has been in the nature of a complaint, 
and now that I have an opportunity to commend 
one of your employees, I wish to take advantage 
of it and I am therefore writing this. Last 
evening I received a call while at the Seattle 
General Hospital asking me to call the Melrose 
chief operator. I called her and she stated that 

Mr. --, 4052 Second Avenue, N. W., wanted me 

to call. She stated that he came to the tele¬ 
phone and seemed to be in great pain and did 
not finish the conversation, but had stated that 
he was alone in the house. She said that he did 
not give his address, but from the telephone 
number she learned from information the ad¬ 
dress. I made the call and found that Mrs. - 

had returned home with her boys and she said 
that she found a neighbor there who had been 
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sent in by the telephone people. This was a very 
fine service rendered by the operator who re¬ 
ceived the call, and by the chief operator who 
sent the neighbor into him and located me and 
gave me the information which was a great help 
to me. I certainly appreciate a courtesy of this 
kind, and wish to express my gratitude to those 
who rendered it.” 

Kenneth C. Kerr, editor of the Railway and 
Marine News, Seattle, visited the motor camp of 
our construction crew July 28 just after it was 
located at Sumner, between Seattle and Tacoma. 
Mr. Kerr had made interesting observations on 
the progress of the telephone and of its con¬ 
struction facilities after seeing the motor train 
on the roadside near Everett some weeks ago. 
He expressed a desire to learn more of this 
equipment and was enthusiastic at what he saw. 
Mr. Kerr’s father and mother were friends of 
Alexander Graham Bell and Mrs. Bell in Wash¬ 
ington, D. C., in the early stages of telephone 
development. Before coming to the coast he was 
railroad editor of the Salt Lake Tribune for 
fourteen years. 

Following the Seattle Press Club luncheon to 
President Harding Friday evening, July 27, Grant 
C. Angle, president of the Washington State 
Press Association and editor of the Mason County 
Journal at Shelton; O. H. Woody, editor of the 
Okanogan Independent in eastern Washington, 
and George R. Stearns, member of the editorial 
staff of the Daily Washingtonian at Hoquiam 
(Congressman Albert Johnson’s paper), were in¬ 
terested visitors at the telephone building. They 
were shown through the toll office and the Main 
central office. Mr. Angle contrasted what he saw 
with the first telephone office at Shelton of which 
he had charge more than thirty years ago, and 
Mr. Woody recalled the status of the service in 
Seattle when he lived here more than twenty 
years ago. 

The fourth annual picnic of the plant asso¬ 
ciations, Seattle, was held on Sunday, August 12, 
at Halls Lake, about fifteen miles north of 
Seattle. It was very successful in every way. 
The committee who had charge of the arrange¬ 
ments are deserving of great credit for the suc¬ 
cessful conclusion of their efforts. About fifteen 
hundred telephone employees, their families and 
friends attended and a good time was enjoyed 
by all. The program consisted of twenty-four 
events which did not allow for a single idle 
moment and kept the crowd keyed up to a pitch 
of good natured rivalry until darkness drove 
them to the dance pavilion. The sport events con¬ 
sisted of a baseball game, pole setting contest, 
pole climbing contest according to true safety- 
first principles, hand line throwing contest, cable 
chair riding contest, girls’ race, boys’ race, ladies’ 
ball throwing contest, and swimming races. A 
very interesting first-aid demonstration was given 
showing the practical application of first-aid 
methods of rescuing and restoring consciousness 
to a fellow employee from drowning. An inno¬ 
vation in the events which was thoroughly en¬ 
joyed by all was a real barbecue lunch. Em¬ 
ployees in charge were kept busy and compli¬ 
mented upon the results of their efforts. Prizes 
were awarded for the various contests. 
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Employees of the Spokane exchange were 
quite pleased with a compliment which was re¬ 
ceived from a Doctor Chamberlain who lives in 
one of the large eastern cities. He took the 
trouble to call Manager Walker on August 1 
giving his name and address and saying “I am 
just leaving after spending more than two weeks 
in your city, and I want to compliment you and 
your employees on the excellent telephone service 
that you are giving in Spokane. I always thought 
that we were receiving good telephone service in 
(his home town), but the service 1 have re¬ 
ceived while in Spokane is the best I have ever 
experienced.” 

The presentation of the Theodore N. Vail 
bronze medals to E. A. Miller, wire chief, and 
F. C. Hopkins, head lineman, will be made during 
the latter part of September in the auditorium 
in the new garage at Seattle. Plant department 
employees of the Washington Division will have 
at this time their first opportunity of publicly 
expressing their appreciation of the splendid 
heroic acts by which each of these two fellow 
employees have been the means of saving a life; 
the one rescuing a mother and son from drowm- 
ing in Hood Canal and the other saving a fellow 
employee from bleeding to death at Seattle. An 
appropriate program has been prepared and a 


large attendance of employees is expected. Both 
Mr. Miller and Mr. Hopkins are well known and 
popular employees of our company and no doubt 
the auditorium will be filled to capacity by their 
many friends to honor them on this occasion. 

On July 18 the Farmers Telephone and Tele¬ 
graph Company of Wenatchee entertained the 
members of the Lions and Rotary clubs and a 
number of others by a demonstration of correct 
telephone habits. The futility of jiggling a re¬ 
ceiver hook was explained as well as the com¬ 
bination of figures w'hich often result in wrong 
numbers; suggestions as to the proper method 
of placing calls, speaking distinctly, etc. The 
Wenatchee Daily World of July 19 devoted 
almost a column to the write-up of the demon¬ 
stration and gives the credit to C. E. Munsell, 
superintendent of the Farmers Telephone and 
Telegraph Company, Amelia Fuemfgeld, Blanche 
Marler, and Mrs. Katherine Baker. In addition 
to the demonstration a quartet composed of 
Bertha Frank, Beatrice Nichols, Lois Phillips, 
and Viola Weckworth furnished the music for 
the occasion, and Margaret Newlove of the Cash- 
mere exchange gave a reading. W. M. Anderson, 
general manager of the Wenatchee company, was 
so well pleased with the results of the demon¬ 
stration that it is planned to repeat it this fall. 



A Sky-Line View of Portland, Division Headquarters 

Division Commercial Superintendent, C. E. Hickman. 
Division Superintendent of Plant, J. F. Lowrie. 
Division Superintendent of Tragic, F. H. Shea. 


Miss Doris Klink is a new' employee at Canyon 
City. 

Miss Doris Gulker was recently added to the 
force at Rainier. 

Miss Grace A. Harwood was recently added at 
the St. Helens exchange. 

Miss Florence Stranahan has been added to the 
operating force at Tillamook. 

Miss Gates has been transferred to East olfice 
from our Main office, Portland. 

Miss Adeline Rathkey and Miss Mary Stano- 
vich were recently added to the force at Astoria. 


Bertha Lent, former employee, has returned to 
Broadway olfice, Portland, as an evening oper¬ 
ator. 

Miss Louise Reynolds, former employee at East 
olfice, Portland, was recently reengaged at this 
office. 

Miss Nellie M. Guernsey, operator at Baker, 
was a July bride and changed her name to Mrs. 
Rizor. 

Miss B. Gold, Miss R. Clark, Miss G. Still ion, 
and Miss G. Brown, were recently transferred 
from our operating force at Tabor to Broadway 
office, Portland. 
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Miss Margaret Mann, Main office, Portland, is 
'with us again after an illness of a month s 
duration. 

Miss Waneta L. Fox has been added to the pay¬ 
roll at Madras and Miss Elizabeth Saling at 
Hood River. 

Miss Irene Burke, chief operator, empire office, 
Portland, was a visitor at the Tillamook ex¬ 
change July 3. 

Miss Mary R. Thielman, operator at Madras, 
has joined the ranks of the newlyweds by becom¬ 
ing Mrs. Cooper. 

The construction gang, which has been work¬ 
ing near Astoria under O. H. Gilbert, foreman, 
has moved to Salem. 

Miss Hattie Buckles, former operator at Tilla¬ 
mook, but now of Aberdeen, Wash., spent her 
'vacation in Tillamook. 

Miss Felicia Leete, Main office, Portland, spent 
a delightful vacation in Los Angeles, where she 
was visiting her mother. 

Miss Peterson, an operator from Newberg, was a 
recent visitor at the Tillamook office. She spent 
her vacation at the beach. 

Miss Mildred Hunsacker, operator. East office, 
Portland, has been promoted to the position of 
evening supervisor in that office. 

Mrs. Hannah Meyers, operator at Tabor office, 
left Portland August 1 on an extensive motor trip 
over Washington and Vancouver, B. C. 

F T. Angel 1 spent several days at the Tilla¬ 
mook exchange. He was accompanied by his 
family, who spent the time at the beach. 

Mr. and Mrs. Everett Wells attended the recent 
•telephone picnic held at Portland. At least, they 
started, but we think were lost on the way. 

Mr. Langdon, who operates a telephone ex¬ 
change at Moscow, Idaho, spent his vacation near 
Seaside. He was a visitor at the Astoria exchange. 

y Drake, wire chief, Astoria, has a crew 
of men engaged in stringing two additional subur¬ 
ban circuits between Seaside and Cannon Beach. 

Miss Edna Stoddard, district representative of 
the Employees’ Plan of Representation, of San 
Francisco, was a recent visitor at Main office, 
Portland. 

Miss Eleanor Finlayson is another new addition 
to the force at East office, Portland. She re¬ 
signed some time ago and made an extended trip 
to California. 

Miss Stella Gross, evening operator at Walnut 
office, Portland, has been promoted to evening 
supervisor at that office, succeeding Miss Elizabeth 
Gossett. 

The new hotel at Gearhart is now open to the 
public. This new hostelry is fully equipped with 
telephones, the trunk lines connecting with the 
Seaside exchange. 

Re Ce nt visitors in the Pendleton district from 
[hr various division offices at Portland were: 
W S. Wade, H. M. Durston, G. P. Nock, and 
B. F. Woodward. 
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The Columbia Hotel Company is erecting a 
150-room hotel at Astoria, and work of wiring 
for telephones to be located in the guests’ rooms 
is now in progress. 

Miss B. Averill and Miss T. Button, East office, 
Portland, have resigned. They will attend the 
Oregon Agricultural College at Corvallis this 
coming school year. 

Margaret Givler, stenographer in the business 
office, Portland, resigned on August 15 and is 
now employed by the Oregon-Washington Rail¬ 
road and Navigation Company. 

State Auditor C. H. Lytle of the Mountain States 
Telephone and Telegraph Company, was a visitor 
at the Astoria exchange while spending his vaca¬ 
tion at our famous summer resorts. 

Miss Ernestine Perras of Walnut office, Port¬ 
land, was recently married to James O’Donnell. 
The traffic department people all extend their 
heartiest congratulations to the newlyweds. 

Cupid has been working overtime at Oswego 
lately. The chief operator went on her vacation 
known as Miss Lula Wanker, and returned as 
Mrs. Baker. We all extend hearty congratulations. 

Mr. and Mrs. E. M. Hansen announced the 
arrival of an eight and one-half-pound girl on 
July 23. Mrs. Hansen will be remembered as Miss 
Irene Matheson, a former operator at Tabor office, 
Portland. 

The latest victims of Cupid’s arrows at Main 
office are: Misses Katheryn Bingman, lone But¬ 
terfield, Florence Brumbaugh, Frances Lynett, 
Jessie Stone, Lillian Dittmer, Mary Rayburn, and 
Crystal White. 

The East office girls at Portland gave their 
chief operator, Miss Emma Soderstrom, a sur¬ 
prise luncheon when she returned from her vaca¬ 
tion. Miss Soderstrom spent her vacation in Spo¬ 
kane and vicinity. 

D. P. Fullerton, general superintendent of plant, 
and J. F. Lowrie, division superintendent of plant, 
made the Bend exchange a visit August 14. They 
left Bend, driving to The Dalles along the route 
of the new toll line. 

Miss Nellie Anderson, of Astoria, was elected 
district representative under the Employees’ Plan 
of Representation, filling the place left by Ellen 
Anderson, who was promoted to the position ot 
chief operator at Seaside. 

Cupid has been busy at Sell wood office, Port¬ 
land, again. Two of our girls were victims of 
his arrow last month. They were Miss Sylvia 
Stevenson, now Mrs. Frances, and Miss Edith 
Shapland, now Mrs. Body. 

Miss Ruth A. Miles and Mrs. Lucile B. Williams 
have been added to the operating force at The 
Dalles Miss Madeleine L. Butterworth has also 
been reengaged following an absence for several 
months on account of ill health. 

Mrs. Bessie Smith, saies clerk in the business 
office at Portland, still having consideration for 
her husband, though married a year, resigned 
August 15 to devote the remaining days ot her 
life to his care. Bessie “sorta grew up’ in the 
Portland business office and we will miss her. 
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John Gamble, of the division commercial super¬ 
intendent’s ofliee, called several times during the 
past month on the Portland directory department 
and assisted in putting in effect in that depart¬ 
ment some new hut effective practices. 

Miss May Gabbusli, chief operator, Broadway 
office, Portland, spent her vacation at Seaside. 
Miss Gabbush, who recently became the proud 
owner of a Ford coupe, motored down, and as 
yet has not been “pinched” for speeding. 

Teddy Ward, of the Tillamook plant depart¬ 
ment, has been transferred to Salem. We hate to 
see him go, and also to think he is taking one 
of our operators with him as Mrs. Ward. Mrs. 
Ward was formerly Miss Agnes Thompson. 

On July 28 a party of Albany operators drove 
to Newport to attend a house party given by Mrs. 
Merritt at her new cottage by the sea. All report 
a fine time. Returning, they left Newport early 
July 30 and were ready for work at their sched¬ 
uled hours. 

On July 20 the operating force at Heppner 
assembled at the office to celebrate the birthday 
of Mrs. Daisy Beckett. Home-made ice-cream 
and cake were greatly appreciated on that hot 
afternoon and Wire Chief Hunter, from Arling¬ 
ton, arrived at the right time to partake of the 
eats. 

A flood of “home duties” resignations seemed 
to hit our Main office, Portland, during the months 
of June and July, the following employees re¬ 
signing: Beatrice McKeog, Bessie Helms, Myrl 
Butler, Nora Stanley, Julia Clem, Frances San¬ 
ders, Marie Brace, Lora Carter, Mary Torgcrson, 
and Gertrude Loser. 

Dan Cupid has been working hard during the 
past month at Broadway office, Portland. The 
following operators returned from their vaca¬ 
tions bearing another name: Vera Jeffers as 
Mrs. R. Olsen, Amanda Salili as Mrs. Riggens, 
Lulu Bird as Mrs. Girdlcr, and the chief oper¬ 
ators’ clerk, Agnes Orr, as Mrs. Magone. 

Miss Margaret Main, an employee at Tampe, 
Ariz., was a recent visitor at Tabor office, Port¬ 
land. Miss Main and Mrs. L. Leonard were the 
guests of Mrs. F. A. LaViolette. Mrs. Leonard will 
be remembered as Miss Ina Watson, and Mrs. 
LaViolette as Miss Wenonah Smith. All three 
young women were former Tabor operators. 

On the evening of July 27, a delightful party 
was given in honor of Miss Valberg Schilla of 
Sellwood office, Portland. Miss Schilla has re¬ 
signed to go to her home in Canada. One of the 
features of the party was a large cake, decorated 
with a telephone, telephone numbers of several of 
the operators, and a few telephone phrases. 

The annual picnic of the Redmond, Madras, 
Prineville, and Bend exchanges was held July 15. 
Over thirty prizes were contributed by the mer¬ 
chants of Bend for the event. A large table was 
loaded with all the good things of which a per¬ 
fect picnic lunch consists. Various races were 
started at one o’clock and closed with a baseball 
game. Manager Miller of Redmond and E. R. 
Cole acting as umpires. From all reports this 
affair proved to be the best yet and all present 
had a very good time. 


The operators of the Heppner exchange enjoyed 
a chicken dinner and a pleasant afternoon in 
the Blue Mountains about eighteen miles from 
Heppner, on July 15. A heavy thunder storm 
caused them to make a hasty departure about 
5 p. m., but the storm was also enjoyed. 

Miss Edna Stoddard, division representative of 
San Francisco, was a recent visitor at Broadway 
office, Portland. Miss Stoddard was entertained 
at luncheon by the Portland representatives, Mrs. 
L. Norton, Miss M. Mann, Miss L. Hobkirk, and 
Mrs. M. Umphlette. Mr. Valle, traffic chief, later 
took them for a drive on the Columbia river high¬ 
way. 

Miss Mildred Clark, Tabor supervisor, Portland, 
narrowly escaped injury when a large machine 
ran into the coupe in which she was riding on 
the Columbia River highway, July 29. The ma¬ 
chine was thrown against the cliff beside the 
road, and they bounced back on the highway 
without serious injury to either car or occu¬ 
pants. 

Manager Dancy, at Salem, has not been able to 
decide whether the compliment to the telephone 
service compensates for the “dig” at his home 
town or not. This was the note which he 
found on his desk recently: “I would like to 
register with the manager the amount of appre¬ 
ciation for the service I received today. I don’t 
like this blooming burg, but I sure fell in love 
with the telephone girls. It was the best service 
I’ve ever had.” 

On August 7 a birthday party was given in 
honor of Miss Nellie Gardner of Broadway office, 
Portland, at the home of her parents. The lawn 
was decorated with Japanese lanterns. Outdoor 
games and dancing were the features of the eve¬ 
ning. A dainty luncheon was served. The birth¬ 
day cake was beautiful—white with pink letter¬ 
ing. The candles were light blue. To Miss Gard¬ 
ner’s sorrow, three candles were left burning 
when she blew them out. 

On the evening of July 9, Mrs. Louise Epperson, 
supervisor at Salem, entertained the members 
of the Salem operating force in honor of Miss 
Vida Woodworth and Miss Ruth Blunk, toll oper¬ 
ators, both of whom have recently been married. 
Various games and contests were enjoyed during 
the evening. After a two weeks’ honeymoon. 
Miss Blunk, now Mrs. Hagedorn, has resumed her 
long-distance work. Miss Woodworth has taken 
up her residence in Wendling, Ore., and is known 
there as Mrs. Orville Bowers. 

The third annual picnic to be given by the 
employees at The Dalles was held on July 15 
at Thornton’s Lakes, four miles from The Dalles. 
This location is an ideal picnic spot with the 
main grounds at the edge of Twin Lakes, sur¬ 
rounded by oaks and rugged hills. About 150 
were in attendance and a very enjoyable day and 
evening were spent in various sports with horse¬ 
shoe pitching as the main event for the men. 
A bounteous supply of eats was provided. A 
number of out of town guests were in attend¬ 
ance, and some of those noted were a very good 
delegation of division and district plant officials 
with their families from Portland; all plant and 
construction men from towns near The Dalles; 
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Miss C. Ducich, chief operator at Vancouver; 
Mrs. Martha Hammer, chief operator at St. Helens; 
Mrs. Ethel Sailing, chief operator at Arlington, 
and daughter Myrtle; Miss Pearl Ernst, operator 
at Pendleton; and Miss Leta Richardson of the 
district office, Pendleton. 

Captain W. D. Jackson of the Portland com¬ 
mercial office who, in addition to being an effi¬ 
cient worker in the telephone organization, is 
making good in the field artillery of the National 
Guard, as indicated by a letter received by Mr. 
Jackson from Adjutant General George A. White 
of the Oregon National Guard, which says: “Your 
name has been brought to my attention by the 
camp commander as one of those who ‘brought 
creditable organizations to camp and who has 
also performed the duties incident to their com¬ 
mand in a highly satisfactory manner.’ I wish 
to commend you and your officers and men upon 
this excellent record at camp, as I feel that you 
contribute to the good name which our service 
received through the splendid energy of its officers 
and men at Camp of Field Instruction this year.” 

We are glad to acknowledge the following let¬ 
ter from E. B. Hyatt of the Hyatt Talking Ma¬ 
chine Company, at Portland, addressed to our 
company: “We wish at this time to thank you 
for the very courteous and efficient manner in 
which you handled the transferring and re¬ 
equipping of our telephone system at our new 
store. Heretofore we have had one individual 
line and one other line that was a non-listed 
phone. However, through the very timely and 
kind suggestion of your Mr. Drewery, which we 
certainly appreciate, we now have a two-trunk 
line consisting of Main 6896 and Main 6897. 
Already the great advantage of this system has 
so manifested itself that we feel greatly indebted 
to your Mr. Drewery for his suggestion. So many 
times one does not take an interest in their em¬ 
ployees’ affairs other than the general routine 
expected of them and we feel that through the 
kindness of Mr. Drewery our business has been 
greatly benefited thereby, and our service to our 
customers will be just a little more improved.” 

Veda Overton, Manager Spoeri’s genial and 
obliging stenographer, resigned August 15. She 
was married August 18 at the Evangelical Church. 
Portland, and immediately left on a honeymoon 
trip to Glacier National Park and to various 
points along the coast. Harry B. Critehlow of the 
editorial staff of the Oregonian has our utmost 
respect in taking any young lady away from Mr. 
Spoeri. He must be some man, and we con¬ 
gratulate the bride. Mr. and Mrs. Critehlow will 
be at home to their friends at Portland after 
November 15. 


The following poems were written by Miss Edna 
Feary, night operator at the Tillamook exchange: 


When I go on my vacation, 

1 will go way up some stream, 

To a place where all is quiet, 

To a place where I can dream. 

Dream about the joy of living, 

Dream about the things 1 love. 

Where I hear the water falling. 

Where I hear the cooing dove. 

Where the fish are always hungry, 

Where they bite ’most any bait. 

I’m so anxious to get out there, 

Seems that I can hardly wait. 

Two more weeks and I’ll be out there, 
Far away from city’s noise, 

Be out there alone with nature, 

Just absorbing nature’s joys. 

And I wish that all you girls, 

That have worked the last year through, 
Could be up there in the mountains. 

For I know you’d love it too. 


When you speak of personalities, 

1 know one that you should meet, 
Hazel Brittain of Tillamook, 

Is one that you just can’t beat. 


All the operators love her % 

The subscribers say she s fine, 
I am mighty glad I know her, 


y'v-F l no 


She is just with all the girls, 

One’s no better than the rest. 

She won’t tell you if you ask her, 
Which one does her work the best. 


Just to know her is to love her, 

She’s so kind and speaks so sweet. 

If there’s one chief operator can beat her, 

^ 1 1 1 M _+A m not 


Ever Been There? 

There’s a town called DONT YOU WORRY 
On the banks of the RIVER SMILE, 

Where the CHEER UP AND BE MERRY 
Blossom sweetly all the while. 

Where the NEVER GRUMBLE flower 
Blooms beside the fragrant TRY, 

And the NE’ER GIVE UP and PATIENCE 
Point their faces to the sky. 


In the valley of CONTENTMENT, 

In the province of I WTLL, 

You will find the lovely city 
At the foot of NO FRET hill. 

There are thoroughfares delightful 
In this very charming town. 

And on every hand are shade trees 

Named the VERY SELDOM FROWN.—Ex. 


Martha had a swarm of bees. 
She loved their buzzing lives, 
They also loved their Martha, 
’Cause Martha had the hives. 
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STATEMENT OF DEVELOPMENT AUGUST 1, 1923 

Showing the Increase and Per Cent of Increase in Owned Stations in Exchanges of 300 or More 

Stations Since January 1, 1923 


EXCHANGE— 




3 -2 3 




GROUP No. 1 — (20,000 stations and over) 

Los Angeles.189,403 199,178 9,715 5.13 

Oakland . 50,520 5 1,011 3,491 6.91 

Portland . 09,191 71,287 2,090 3.03 

San Diego . 21,316 22,253 937 4.40 

San Francisco_172,744 180,180 7,430 4.30 

Seattle . 80,917 83,347 2,430 3.00 

Spokane . 31,788 31,700 —22 — .07 

Tacoma . 20,908 21,326 358 1.71 


Total.030,907 063,348 26,441 4.15 

GROUP No. 2— (10,000 stations up to 20,000) 

Berkeley . 10,085 17,069 984 6.12 

Fresno . 15,357 16,025 668 4.34 

Sacramento . 19,017 19,643 626 3.29 

San Jose . 13,108 13,571 463 3.53 

Stockton . 10,729 11,050 327 3.05 


3,068 4.13 

up to 10 , 000 ) 
164 2.77 

7 .14 

394 7.34 

631 14.27 

—16 — .27 


Total__ 26,671 27,851 1,180 4.42 

GROUP No. 4— (2,500 stations up to 5,000) 


Aberdeen . 

. . 3,425 

3,651 

226 

6.59 

Alhambra . 

. . 2,827 

3,359 

532 

18.82 

Eugene . 

. . 2,940 

3,012 

72 

2.45 

Eureka, CaL . . . 

. . 3,473 

3,520 

47 

1.35 

tLewiston, Ida. 

. . 2,707 

2,746 

39 

1.44 

Modesto . 

. . 2,748 

2,892 

144 

5.23 

Palo Alto . 

. . 3,132 

3,384 

252 

8.05 

Reno . 

. 4,192 

4,392 

200 

4.77 

Richmond . 

. . 2,719 

2,871 

152 

5.59 

Riverside . 

. . 4,702 

4,832 

130 

2.76 

Salem . 

. 3,004 

3,674 

70 

1.94 

San Mateo . 

. 3,651 

4,048 

397 

10.87 

San Pedro . 

. 2,727 

3,161 

434 

15.91 

Santa Ana . 

. 3,562 

3,937 

375 

10.53 

Santa Cruz . 

. 2,927 

3,095 

168 

5.74 

Santa Rosa . .. . 

. 2,483 

2,670 

187 

7.53 

Walla Walla .. . 

. 4,190 

4,144 

—46 

—1.09 

Total. 

. 56,009 

59,388 

3,379 

6.03 


GROUP No. 5— (1,000 stations up to 2,500) 


Albany . 

1,323 

1,331 

8 

.60 

Anaheim . 

1,724 

1,878 

154 

8.93 

Astoria . 

1,726 

2,047 

321 

18.59 

Baker . 

1,446 

1,473 

27 

1.86 

Bremerton . 

1,360 

1,398 

38 

2.79 

Centralia . 

1,458 

1,590 

132 

9.05 

Chehalis .. 

1,110 

1,153 

43 

3.87 

Chico . 

2,048 

2,072 

24 

1.17 

Coronado . 

1,395 

1,475 

80 

5.73 

Corvallis . 

1,949 

1,824 

—125 

—6.41 

Fullerton . 

1,229 

1,439 

210 

17.08 

Hanford . 

1,458 

1,486 

28 

1.92 

Hoquiam . 

1,749 

1,878 

129 

7.36 

Klamath Falls 

1,265 

1,354 

89 

7.03 

Lodi . 

1,372 

1,438 

66 

4.81 

Marysville, Cal... 

1,802 

1,198 

1,895 

93 

5.16 

Merced . 

1,265 

67 

5.59 

Monterey . 

2,190 

2,302 

112 

5.11 

Napa . 

1,716 

1,803 

87 

5.07 

Olympia . 

2,390 

2,481 

91 

3.80 

Orange . 

1,344 

1,431 

87 

6.47 

Oregon City . 

1,301 

1,333 

32 

2.41 

Oroville, Cal. 

1,008 

1,024 

16 

1.58 

Pendleton . 

1,823 

1,795 

—28 

—1.53 

Petaluma ....... 

1,802 

1,947 

145 

8.04 

Port Angeles 

1,208 

1,297 

1,091 

89 

7.36 

Porterville . 

1,063 

28 

2.63 

Redwood City . . . 

1,141 

1,253 

112 

9.81 

Roseburg . 

1,124 

1,140 

16 

1.42 

Salinas . 

1,295 

1,321 

26 

2.00 

San Ansel mo .... 

1,054 

1,235 

181 

17.17 

San Luis Obispo. 

1,796 

1,829 

33 

1.84 

San Rafael . 

1,680 

1,739 

59 

3.51 

The Dalles . 

1,398 

1,410 

12 

.86 

Tulare . 

1,162 

1,160 

_ 2 

— .17 

Vallejo . 

2,492 

2,494 

2 

.08 

Vancouver . 

1,788 

1,807 

19 

1.05 

Ventura . 

1,208 

1,327 

119 

9.85 

Visalia . 

1,688 

1,756 

68 

4.03 

Watsonville . 

1,553 

1,603 

50 

3.21 

Woodland . 

1,184 

1,253 

69 

5.83 

fotal. 

62,020 

64,827 

2,807 

4.53 


Total.... 
GROUP No. 3— 
Alameda 
Bakersfield . 
Bellingham . 
Glendale 
Yakima . 


74,296 77,364 

(5,000 stations 
5,921 6,085 

4,986 4,993 

5,367 5,761 

4,420 5,051 

5,977 5,961 


Total owned stations January 1 , 1923.917,437 

Total owned stations August 1 , 1923. . .. . . .950,460 



GROUP No. 6 — 

(500 stations up to 1,000) 

Ashland . 

773 

805 

32 

4.14 

Auburn, Cal. 

645 

657 

12 

1.86 

Auburn, Wash... 

485 

513 

28 

5.77 

Bend .,_ 

874 

932 

58 

6.63 

Burbank . 

660 

785 

125 

18.94 

Calexico . 

512 

514 

2 

.39 

Coalinga . 

629 

580 

—49 

—7.77 

Colfax . 

737 

709 

—28 

—3.80 

Colton . 

664 

689 

25 

3.77 

Culver City .... 

403 

551 

148 

36.72 

Dayton, Wash.... 

523 

516 

—7 

—1.33 

Dinuba . 

621 

660 

39 

6.28 

El Centro . 

1,008 

995 

—13 

—1.28 

Escondido . 

524 

570 

46 

8.77 

Fillmore . 

494 

506 

12 

2.43 

Grants Pass .... 

749 

783 

34 

4.54 

Grass Valley, CaL 

665 

673 

8 

1.20 

Hayward . 

832 

872 

40 

4.80 

Hollister . 

677 

696 

19 

2.80 

Inglewood . 

764 

917 

153 

20.03 

Kelso . 

485 

781 

296 

61.03 

La Jolla . 

493 

527 

34 

6.89 

Madera . 

750 

758 

8 

1.07 

Martinez . 

810 

851 

41 

5.06 

Mill Valley . 

877 

955 

78 

8.89 

Pasco . 

711 

710 

—1 

— .14 

Paso Robles . 

467 

526 

59 

12.63 

Raymond . 

887 

917 

30 

3.38 

Redding . 

761 

857 

96 

12.61 

San Leandro .... 

918 

967 

49 

5.34 

Santa Clara . 

803 

875 

72 

8.97 

Sausalito . 

661 

685 

24 

3.62 

Selma . 

681 

692 

11 

1.61 

So. San Francisco 

655 

706 

51 

7.79 

Sparks . 

606 

634 

28 

4.62 

Ukiah . 

631 

656 

25 

3.96 

Wilmington . 

572 

664 

92 

16.08 

Winnemucca .... 

419 

525 

106 

25.29 

Total. 

25,426 

27,209 

1,783 

7\0T 

GROUP No. 7— 

(300 stations up to 500) 

Antioch . 

310 

337 

27 

8.71 

Areata . 

460 

471 

11 

2.39 

Avalon . 

391 

430 

39 

9.97 

Benicia . 

322 

330 

8 

2.48 

Brawley . 

452 

474 

22 

4.86 

Carson City . 

469 

478 

9 

1.92 

Chula Vista . 

329 

348 

19 

5.77 

Colville . 

342 

363 

21 

6.14 

Corte Madera .... 

260 

305 

45 

17.30 

Cottage Grove . . . 

313 

325 

12 

3.83 

Crockett . 

425 

460 

35 

8.23 

Dunsmuir . 

310 

330 

20 

6.45 

Fort Bragg . 

452 

457 

5 

1.10 

Jackson . 

283 

300 

17 

6.00 

Kent, Wash. 

447 

15 l 

7 

1.57 

Lankershim . 

220 

305 

85 

38.63 

Livermore . 

341 

345 

4 

1.17 

Lovelock, Nev. . . 

298 

305 


2.35 

Milton, Ore. 

314 

310 

—4 

—1.27 

Milwaukie, Ore... 

293 

308 

15 

5.11 

Mountain View... 

431 

477 

46 

10.67 

National City.... 

387 

398 

11 

2.84 

Nevada City .... 

332 

329 

—3 

— .90 

Newman . 

304 

311 

7 

2.30 

Oakdale . 

310 

365 

55 

17.74 

Oak Grove . 

297 

313 

16 

5.37 

Pittsburg . 

438 

461 

23 

5.25 

Placentia . 

336 

347 

11 

3.27 

Placerville . 

397 

406 

9 

2.27 

Pomeroy . 

467 

155 

—12 

—2.56 

Renton . 

330 

337 

7 

2.12 

Rialto . 

286 

301 

15 

5.24 

Ritzville . 

357 

349 

—8 

2.24 

Sebastopol . 

317 

320 

3 

.95 

Sonora . 

387 

397 

10 

2.58 

South Bend . 

432 

433 

1 

.23 

St. Helena . 

389 

394 

5 

1.28 

St. Helens . 

307 

334 

27 

8.79 

Suisun . 

309 

324 

15 

4.85 

fTillamook . 

362 

397 

35 

9.66 

Torrance . 

277 

319 

42 

15.16 

Tracy . 

286 

314 

28 

9.79 

Van Nuys . 

400 

461 

61 

15.25 

Yreka . 

325 

333 

8 

2.46 

Total. 

15,494 

16,310 

816 

5.21 

Grand total .896,823 

936,297 

39,474 

4.40 

Actual gain in stations since Jan. 1 

, 1923.. 

42,023 

Per cent gain in stati 

oils since Jan. 

1, 1923. 

4.58 


—Loss. jExchange having dual system. 





































































































































































1 9Q3 • SEPTEMBER • Ninth Month 


On September 16. 1875. the first Fast Mail left New York for Chicago, com¬ 
pleting the trip in twenty-six hours and thirty-two minutes, a reduction of twelve 
hours from the previous schedule between the two cities. Tins was the first 
American train composed entirely of maiT cars and was the outcome of the dream 
of George S. Bangs. General Superintendent of the U. S. Railway Mail Serv ice. 
and his young assistant. Theodore N. Vail. Three years later Vail resigned his 
government position to become General Manager of the Bell Telephone Com¬ 
pany. It was under his leadership that the telephone became a far-flung system 
which made a neighborhood of the nation. 


MOON’S PHASES 


Eastern 

For Central 

Time 

Time de¬ 

D. 

H. M. 

duct 1 hr.; 

3 

7 47 

Mountain 

Time, 

10 

3 53 

2 hrs.; 

17 

7 4 

Pacific 

24 

8 16 

Time, 



3 hrs. 


Richard 


SEPTEMBER hath 30 days 


‘ A small leak will sink a great ship ”—Poor 


The Pell Telephone System con¬ 
nects over 70,000 places in the Umled 
Slates. 


Nearly 40,000,000 telephone 
conversations take place every 
day over the wires of the Bell 
System. The total time of 
Bell telephone users spent in 
conversations each day is 
equivalent to the number of 
years which have elapsed since 
George Washington was born. 


During IQ22 over 500,000 tele¬ 
phones, net, were installed by the 
Bell Companies. 

RAILROADING BY 
TELEPHONE 

The first telephone used in rail¬ 
road operation was installed by one 
of the New England railroads in 
1885. Today, of the 252.000 miles 
of railroad in the United States, 
145.000 miles are operated by 
telephone. 


BELL SYSTEM PATENTS 

The Bell System owns, con¬ 
trols, or is licensed under more 
than six thousand United States 
letters patent or applications 
therefor, embracing every phase 
of the telephone art, including 
both wire and wireless in¬ 
ventions. 

The use of patents owned by 
the American Telephone and 
Telegraph Company saves the 
Bell System over $20,000,000 in 
annual charges. It would re¬ 
quire at least $250,000,000 in¬ 
vested at 8% to equal this sav¬ 
ing. The value of patents, how¬ 
ever, does not appear on the 
System’s balance sheet. 


Washington, 

{ Don't | 

jiggl' \ 

the hook ) 


1—Sa. — Detroit Journal , first issue, 1883. Newark News, first issue, 
1883. First Pullman sleeper run, Bloomington to 
Chicago, 1859. 

■Dividends on A . T. T. Co. stock are paid quarterly 

•Labor Day. There are 2^5,000 employees in the Bell Tele¬ 
phone System. New York Sun, first number published, 1833. 
■Discovery of Manhattan Island by Hendrik Hudson, 1609. 
-First Continental Congress met, 1774. 

-Farmers & Mechanics Bank at Madison, Ind., 
chartered, 1814. _ , 

-General amnesty proclaimed by President Andrew Johnson, 
1867. . . ....... 

-First free school in America opened in Virginia, lo-l 
Springfield Republican , first issue as a weekly, 1824. 
-California admitted to the Union, 1850. First telegraphic 
communication between New York and the West, 1846. 
-Pittsburg Post, first issue, 1842. Total eclipse of sun. 

-First State Fair in Ohio, at Cincinnati, 1850. The 
Columbian , first newspaper in State of Washington, 
first issue, 1852. 

-St. Mihiel Offensive begun, 1918. 

-First Commencement at Yale College, 1702. 

-Robt. Fulton’s Clermont left New York for Albany, 
1807. Brooklyn Standard Union, first issue, 1863. 
■Steamboat communication inaugurated between New 
York and Newark, N. J., 1834. 

-First Fast Mail train, New York-Chicago, 1875. Purdue 
University, Indiana, opened with 37 students, 1874. 

-U. S. Constitution ratified by Convention, 1787. 

-New York Times , first issue, 1851. Kansas City Star, 
first issue, 1880. Cotton States Exposition at Atlanta, 
Ga., opened, 1894. . „ r 

-11,299 Bell System employees served overseas in the Ureat » ar. 
-There are nearly 6,000 central offices in the Bell 
-Telegraph cable between U. S. and Brazil, opened, 1883. 
Milwaukee Auditorium, famous convention hall, opened, 
1909. , . 1Q ,, 

—President Lincoln’s Emancipation Proclamation, 186... 

First session of Utah Territorial Legislature, 1851. 
—AUTUMN BEGINS. Fresno (California) Republican, 
first issue, 1876. Kansas City Journal, first issue, 1854. 
—First Ohio Territorial Legislature assembles, 1/99. 

.—First Miss. Pac. R. R. train from St. Louis reaches Kansas 
City, 1865. o 

—Battle of the Meuse-Argonne begun, 1218. 

.—Cincinnati has more telephones than bpaxn, 

Portugal and Greece combined. 

—Detroit Free Press, first issue as a daily, 1835. 

-St fflkhacl anil all Angela. Bell System engineers 
transmit speech by radio from New York to Marc 
, Island, California, 1015. 

■Cheyenne Indian Massacre, Decator Co.. Kans., 1S7S. 


2— Su. - 

3— M. - 

4— Tu.- 

5— W. - 

6— Th.- 

7— Fr.- 

8— Sa. - 

9— Su.- 

10— M. - 

11— Tu.- 


12— W. - 

13— Th.- 

14— Fr. - 

15— Sa. —: 

16— Su.—: 

17— M.- 

18— Tu.- 


19— W. 

20— l'h. 

21— Fr. 


22— Sa. 

23— Su, 

24— M. 

25— Tu 

26— W. 

27— Th 

28— Fr. 

29— Sa. 
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30— Su 





































































Anywhere 

Any Time 

Forty-three years ago between 
San Francisco and San Jose the first 
long distance telephone line on the 
Pacific coast was constructed. 

Today every city, town and ham¬ 
let has long distance service, and, 
more wonderful, long distance serv¬ 
ice with practically the whole United 
States. 

The telephone directory gives full 
information as to rates and classes of 
service available. 

Every Bell telephone is a Long 
Distance station. 


JVHONfl" 


SthonF? 


The Pacific Telephone 
And Telegraph Company 















































































